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Welcome to how  
will use YOUR VOICE to benefit  
YOUR BUSINESS

by making our town centre, retail & 
commercial offer, a destination focus 
for visitors, residents & new businesses.
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A Plan for the Future
As Make It Ealing, your Business Improvement District (BID), 
we pride ourselves on being the collective voice of businesses 
and acting to represent your best interests.  

1 Sharon White (Chairman of the John Lewis Partnership) in Validify Survey, September 2020
2 Elaine Rossall (Head of UK Offices Research) in Centre for London Report, November 2020
3 London Sustainable Development Commission, October 2020
4 British BIDS Report, June 2020
All links are live on the website version which can be found here

2020 was an extraordinary year for businesses and 
those who care about them.  Retail saw five years of 
change in shopping habits take place in five months1 – 
with a massive acceleration of the digital transformation. 
Many companies are re-evaluating the role of the office 
and how best to utilise it while also investing in IT 
infrastructure for remote working.2   

Fundamental changes to transport infrastructure and 
urban planning have already begun to be introduced 
across the UK to facilitate a low-carbon recovery and 
stimulate increased access to public space, with long 
term implications for tourism and the leisure sector.3 
While the scale and pace of these changes may be 
unprecedented, Make It Ealing continues to be your first  
port of call in a storm, seismic or small. 

We are always seeking to bring benefit to our businesses 
– cutting costs, adding value, and promoting your 
business through public engagement, digital and print 
media. It is by representing our businesses as a group 
that we can engage with local stakeholders on your 
behalf. Cultivating communication, co-operation and 
collaboration is more vital than ever as we build a resilient, 
sustainable, and inclusive High Street economy.4  With a 
seat at the table with task forces, developers, the local 
authority, community groups and police, Make It Ealing is 
uniquely positioned to do just that. 

A new ballot will give Make It Ealing the opportunity to 
contribute to the next chapter in the evolution of Ealing 
over the next five years.     

Project Deliverables

Support 
Business

Promote 
Business

Engage
Consumers

Drive 
Footfall
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Business Engagement over 5 years  

Make It Ealing will provide   

On-street contact for daily help

Print, email and digital publications 

Newsletter, website & WhatsApp points  
of information and contact

Targeted networking/participation events

The Employee of the Year Awards

Business to stakeholder representation 

Administration assistance for trading, licencing & grants

Goals going forward 
Scoping out further saving initiatives

Increasing the click through from our 
platforms to our jobs, offers and event pages 

Goals going forward 
More B2B communication and a better  
understanding of our business neighbours 

Encouraging more B2B joint ventures for  
sales and promotions

Ensuring Make It Ealing is the first  
point of contact for any issues

Make It Ealing staff achieve  
greater visibility

Value & Benefits over 5 years 

Make It Ealing will provide   

Free allocation of paper and card recycling 

Free pest control

Free access to training courses 

Free advertising of offers and instore  
events on the website and social media platforms

Free listing for job opportunities 

A free business directory listing on the website 

Free Waste Electrical and Electronic Equipment  
(WEEE) collection

£387,645

£176,334   
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Goals going forward 
The vision is to make the Make It Ealing Business 
Improvement District area cleaner, safer and more 
welcoming to all visitors

Place Making over 5 years 

Make It Ealing will provide   

A Clean Ranger to improve the day-to-day  
streetscape of the business area

Removal of fly-posters and stickers from  
shop facias and doorways

Support for businesses with waste issues

Fly-tipping and graffiti reporting to the local authority

Sanitisation of town centre touch-points

Maintenance of Make It Ealing furniture and planters 

Promoting Businesses  
over 5 years 

Make It Ealing will deliver   

Digital advertising of businesses on  
the Make It Ealing platforms

Interaction and communication  
between businesses and consumers

Street display advertising

Doorstep delivery of print media

£217,600

£243,621

Goals going forward 
Creating more reasons for visitors to visit Ealing 

Celebrating the seasons and cultural holidays 

Applauding the Arts and Ealing’s film heritage

Promoting the fantastic education  
facilities Ealing has to offer

Goals going forward 
Ensuring Make It Ealing website and social media 
are the go-to platforms to find out what’s on offer 
and what’s on in Ealing

Goals going forward 
Businesses feel reassured  
their concerns are considered 

Constant reporting and monitoring 
of activity on the High Street

Working with the police and local 
enforcement agencies to resolve issues

Security Support for Businesses 
over 5 years  

Make It Ealing will provide   

Street Ranger to liaise with police and agencies 

Radio Link to connect to various stakeholder parties

Personal, business safety and fraud  
awareness sessions

Events & Public Engagement  
over 5 years  

Make It Ealing will deliver   

Participation opportunities in local  
events and markets

Public engagement activities

Summer Alfresco support

Promotion & support for festival events

Seasonal celebrations 

£264,412£271,466
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Walpole 
Park

Ealing 
Common

University of West London

Pitzhanger Manor 

Ealing 
Town Hall

Christ the 
   Saviour

Ealing Broadway 
 Station

Ealing 
 Council

The Questors 
Theatre

Premier
Inn

Hotel

Ealing Studios

Haven Green

Ealing, Hammersmith and 
West London College 

Hotel 
Xanadu

ibis
Styles
Hotel

Ealing 
Broadway 
Shopping 

Centre

Dickens Yard

Filmworks

Your BID’s Value
At A Glance

The BID Boundary

All streets listed are included in the 
Business Improvement District (BID) area.

Bond Street

Central Buildings (Broadway)

Ealing Broadway Centre 

Ealing Green/The Green 

Haven Green (part) 

High Street 

Longfield Avenue (part)

Mattock Lane (part)

New Broadway

New Ealing Broadway

Northcote Avenue (part)

Oak Road

Sandringham Mews

Spring Bridge Mews 

Spring Bridge Road

The Broadway 

The Grove (part)

The Mall (part)

Uxbridge Road (part)

Windsor Road (part)

Dickens Yard

LeisureCommercial
Food &

Beverage
ServicesRetail
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Value & Benefits over 5 years 
Cardboard & recycling collections ✓ ✓ ✓ ✓ ✓
Pest control visits & advice ✓ ✓ ✓ ✓ ✓
Training courses e.g. team bonding, first aid, social media ✓ ✓ ✓ ✓ ✓
Free advertising of offers and in-store events  
on MIE website & social media platforms ✓ ✓ ✓ ✓ ✓
Free listing for job opportunities ✓ ✓ ✓ ✓ ✓
Free business directory listing on website ✓ ✓ ✓ ✓ ✓
WEEE collections ✓ ✓ ✓ ✓ ✓
Utility savings assessments ✓ ✓ ✓ ✓ ✓
Business Engagement over 5 years 
On-street contact for daily help ✓ ✓ ✓ ✓ ✓
Administration support for trading, licencing, rates & grants ✓ ✓ ✓ ✓ ✓
Newsletter, website & WhatsApp points of 
information and contact ✓ ✓ ✓ ✓ ✓
Employee of the Year Awards ✓ ✓ ✓ ✓ ✓
Business to stakeholder representation ✓ ✓ ✓ ✓ ✓
Print, email & digital publications ✓ ✓ ✓ ✓ ✓
Targeted networking & participation events ✓ ✓ ✓ ✓ ✓
Events & Public Engagement over 5 years 
Participation opportunities in local events and markets ✓ ✓ ✓ ✓ ✓
Public engagement activities ✓ ✓ ✓ ✓ ✓
Seasonal celebrations ✓ ✓ ✓ ✓ ✓
Promoting & supporting festival events ✓ ✓ ✓ ✓ ✓
Summer Alfresco support ✓ ✓ ✓ ✓ ✓
Community collaborative Arts & Music events ✓ ✓ ✓ ✓ ✓
Promoting Businesses over 5 years 
Digital advertising of businesses on the  
Make It Ealing platforms ✓ ✓ ✓ ✓ ✓
Street display advertising ✓ ✓ ✓ ✓ ✓
Digital and physical interaction with businesses  
& consumers ✓ ✓ ✓ ✓ ✓
Doorstep delivery of print media ✓ ✓ ✓ ✓ ✓
Security Support
Street Ranger to liaise with police and agencies ✓ ✓ ✓ ✓ ✓
Radio Link to connect to various security stakeholder parties ✓ ✓ ✓ ✓ ✓
Personal and business safety and fraud awareness sessions ✓ ✓ ✓ ✓ ✓
Place Making  over 5 years 
A Clean Ranger to improve the day to day streetscape  
of the business area ✓ ✓ ✓ ✓ ✓
Hanging baskets in public realm ✓ ✓ ✓ ✓ ✓
Remove fly-posters and stickers from shop facias  
and doorways ✓ ✓ ✓ ✓ ✓
Sanitise town centre touch points ✓ ✓ ✓ ✓ ✓
Support businesses with waste issues ✓ ✓ ✓ ✓ ✓
Report fly-tipping and graffiti to the local authority ✓ ✓ ✓ ✓ ✓



2021–22 2022–23 2023–24 2024–25 2025–26

Value & 
Benefits 75,720 75,720 76,221 78,764 81,220

Business 
Engagement 

33,467 33,467 36,467 36,467 36,466

Events 
& Public 
Engagement 

52,493 52,493 52,493 55,493 58,494

Promoting 
Business 48,120 48,120 49,120 49,141 49,120

Security 
Support 52,840 52,840 52,840 52,840 53,052

Place  
Making 

42,920 42,920 43,920 43,920 43,920

Operating 
Costs 69,840 69,840 69,840 69,840 69,840

TOTAL 375,400 375,400 380,901 386,465 392,112

Make It Ealing have based the budget on the anticipated 
Business Improvement District (BID) levy, payable over 
the next five years. 

Due to significant re-development plans for the town 
centre, we have adopted a cautious approach to our 
anticipated income and have illustrated figures we 
believe will be achievable in terms of collecting BID levy 
and delivering BID projects.  

The Budget Overview

2021-22 2022-23 2023-24 2024-25 2025-26 OVER 5 YEARS 

BID levy income  365,400 365,400 365,420 370,901 376,465 1,843,586

Consumer Price Index (CPI) 1.6% estimated 0 0 5,481 5,564 5,647 16,692

Voluntary contributions 10,000 10,000 10,000 10,000 10,000 50,000

TOTAL 375,400 375,400 380,901 386,465 392,112 1,910,278

Operating  
Costs 

349,200
18%

Value &  
Benefits  

387,645
20%

Business  
Engagement 

176,334
9%

Events & Public 
Engagement  
271,466

14%Promoting 
Business  
243,621

13%

Security  
Support

264,412
14%

Place 
Making 

217,600
12%

Projected 5 year Plan Costs 

BID Levy
Expenditure

2021–2026

Anticipated income

Within our operating costs, we have included the council 
collection fee of £21.00 per hereditament – plus an 
annual Consumer Price Index (CPI) increase. Additional 
income and sponsorship achieved throughout the term 
will be allocated to the BID project deliverables.  

A 3% contingency has been divided across the project 
budget lines which, if accrued, will be allocated to the 
final year delivery budget.
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Ealing Council’s greenprint will focus on

All Change Ealing Broadway

Ealing In London, Ealing Council’s inward investment 
team, promotes Ealing’s strategic location in London 
with its large expanses of industrial land, unbeatable 
connectivity, a well-educated workforce and strong 
student base, as the perfect place to open and grow 
a business; it’s why Brompton Bikes, HBO and Ferrero 
are based here to mention just a few. The office corridor 
located in Ealing town centre offers a range of modern, 
well-equipped, competitively priced office space in the 
heart of the Broadway. 

Ealing Council is committed to encouraging development 
of the best quality and mix in the right location. The Council’s 
private sector partnerships have brought new investment, 
amenities and improved public landscape into Ealing town 
centre. These include Berkeley’s new Dickens Yard retail 
and residential development, the regeneration of the town 
hall and the proposed new Perceval House development. 
These proposals will provide a new civic centre frontage 
on Uxbridge Road, a modern customer services centre, 

Sitting at the table with stakeholders during the last few years, Make It Ealing has witnessed 
significant changes in Ealing Broadway. The Dickens Yard development was merely the 
green shoots of what promises to be an ambitious portfolio of new and re-furbished domestic 
and commercial infrastructure. With the opening of the Elizabeth Line and our proximity to 
primary transport links and international airports, Ealing is the perfect base for domestic and 
international industries as well as the ideal location for homebuyers who love green space 
and the metropolitan lifestyle. As Ealing town centre evolves, Make It Ealing will remain a 
crucial hub of knowledge and business connections for local stakeholders.

library and to the rear around 470 residential units, 50% of 
which will be genuinely affordable housing. 

The borough is incredibly young, energetic, and culturally 
diverse, with 17,000 + students, many studying at one 
of the UK’s top 40 universities – the University of West 
London, and the MetFilm School based in the heart of 
Ealing Film Studios. Ealing is a fantastic place to live 
offering an eclectic mix of popular chain and independent 
restaurants and bars plus museums, galleries, green 
spaces, and good schools. With three underground lines 
and five Crossrail stations due to open, slashing journey 
times to Heathrow and the West End, Ealing will offer 
zone 1 style connectivity. 

The Council’s new greenprint for economic recovery and 
renewal focuses efforts and resources to deal with the 
impact of COVID-19 on Ealing’s local economy and the 
neighbourhoods and residents that it supports over the 
next 18 months.

The future for Ealing is exciting 
and optimistic.  Investors 
have committed substantial 
investment into the domestic 
and commercial infrastructure 
to ensure the Ealing offer is 
unbeatable for its home and 
work opportunities, economic 
sustainability and transport links.

Supporting 
Climate Action 
to create a green 
economy in Ealing for a 
more sustainable recovery 
and ensure the council’s 

commitment to be carbon 
neutral by 2030.

Supporting 
Businesses to 

work more closely with 
businesses to help them 

adapt to a socially distanced 
economy while presenting 
Ealing as a strong place to 
start and grow a business.

Supporting 
Residents by 

tackling disadvantage 
through new 

partnerships, such as a 
‘single door approach’ 
for residents to find jobs, 
reskill and retrain.

Visit 
www.ealinginlondon.com 
to find out more about 
Ealing Council’s greenprint 
for economic recovery and 
renewal and investment 

opportunities in the London 
Borough of Ealing.

Supporting 
Neighbourhoods to 
reimage and repurpose 
commercial areas to 
provide more employment, 
cultural and leisure 

opportunities.
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The Board

Andrew Rollings

As the Board of Make It Ealing, we serve as a microcosm of the local 
business community, bringing to the table our knowledge and experience 
from retail, commercial, food and drink, and leisure. 

Statement from the Chair

We work in a voluntary capacity to ensure that the 
projects voted for by businesses are delivered 
effectively and within budget by a team we employ to 
staff the Make It Ealing office. 

As Chair, I have seen the positive impact of collectivising 
business needs, information sharing, and collaborative 
events. COVID-19 proved beyond a doubt how crucial it 
is to have a voice on the High Street Task Force and be 
a part of the gathering of information for government as 
we navigate new pathways.

With the anticipated opening of Filmworks, Crossrail 
becoming fully operational, and significant projected 
development projects, Ealing is entering a period of 
considerable and constructive change that advantages 
the office, retail and leisure industries. 

A new term for Make It Ealing will ensure that the 
knowledge base and relationships built up over 15 years 
are carried forward. 

With a fresh mandate to represent your business for 
another five years, Make It Ealing will be in a position 
to deliver the Business Plan projects to benefit your 
business and promote the Ealing town centre as a 
destination focus for visitors and new businesses. 

Andrew Rollings

Stakeholder Observers

Jack Gillingham
St George

Tony Tudor
Retail

Carol Sam
Ealing Council

Christopher Seymour
F&B

Leigh Ballard
Police

Trisha Stewart
Resident Observer

better photo in 
dropbox?

Edwin Harrison
Artisan
FOOD & BEVERAGE

Polka Rastovic
Crispins Wine Bar
NIGHT TIME ECONOMY

Brian Davis
For Arts Sake
RETAIL

Gerry Barwick ceo
Make It Ealing
SERVICES

Emma Gardiner
Gardiner Residential
SERVICES

Richard Palfreeman
Northfields Estates
SERVICES

Caroline Gore
Thorogood
COMMERCIAL
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BID Governance

 The term of the BID will run from April 1st 2021 
to March 31st 2026, a five-year term.

 The financial year of the BID runs from April 1st 
to March 31st.

 The BID levy is 1% of the Rateable Value. To 
calculate your BID levy, multiply the Rateable 
Value of the business by 0.01.

 The BID levy multiplier will be increased in 
line with the Consumer Price Index (CPI) at the 
discretion of the BID Board from April 1st 2023.

 The BID levy will be charged on current  
Rateable Values provided by the Valuation  
Office Agency (VOA).

 All businesses with a Rateable Value of £10,000 
and more will be liable to pay BID levy.

 The BID levy is zero-rated for VAT.

 Properties that come into the Rating List during 
the BID term will be subject to pay 1% BID levy 
on the Rateable Value of the property from the 
effective date the property is brought into the 
rating list. 

 The BID levy is calculated on a daily charge and 
invoiced annually in advance. 

The formation of a BID is approved by government legislation and 
regulation – specifically the 2004 Business Improvement District (BID) 
Regulations for England. 

 To ensure no business pays more BID levy than 
the agreed VOA assessed Rateable Value on their 
property, companies should notify the BID office 
they are challenging their Rateable Value with the 
VOA. When the VOA notification is received, the 
billing authority will issue a settlement bill to reflect 
any underpayment or overpayments for up to a 
maximum of 12 months before the current billing 
year. Without notification to the BID office, the 
billing authority can only allocate refunds in the 
current financial year. 

 Properties undergoing redevelopment must notify 
the BID office with evidence of their intention if 
they are applying for a zero-rating. When the VOA 
notification is received, the billing authority will 
issue a settlement bill to reflect any underpayment 
or overpayments from the date the zero-rating took 
effect, up to a maximum of 12 months before the 
current billing year. Without notification to the BID 
office, the billing authority can only allocate refunds 
in the current financial year. 

 State-funded educational establishments for children 
under the age of 16, pre-school childcare facilities, 
nurseries, NHS GP surgeries and zero-rated buildings 
will have a BID levy multiplier reduced by 100%.

 State educational institutions and those registered 
with the Department of Education providing 
education for children aged 16-18 years will have a 
levy multiplier reduced by 80%.

 Retail units in Ealing Broadway Shopping Centre 
will have a levy multiplier reduced by 33%, in 
recognition of duplicated services provided by their 
lease agreement.

 The BID levy will be chargeable to the property 
owner where a hereditament becomes vacant.

 The BID levy will be chargeable on an unoccupied 
property without a zero-rated listing. 

 Alter the geographical area of the BID

 Cause anyone to pay the BID levy that was not 
liable to pay it before

 Increase the BID levy charge over and above 
the agreed yearly multiplier proposed in the 
business plan

 Conflict with the Local Government Act 
(2003) or The Business Improvement District 
Regulations (2004)

The Board of Make It Ealing will be 
able to alter the BID arrangements, 
without an alteration ballot, so long  
as any alterations do not: 

A majority yes vote from 
hereditaments within a published 
BID boundary registers the BID as 
a statutory legal body. It requires 
all businesses within the BID 
boundary, regardless of their voting 
preference, to pay the BID levy (as 
outlined in the business plan) each 
year for five years.

Please contact the Make It Ealing office if 
you’d like to find your Rateable Value. 
A copy of the BID Levy Rules is available 
at www.makeitealing.co.uk
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Like What You See, Vote Yes

2021

Here’s How

In order for this proposal to be successful and for the Business 
Improvement District (BID) to continue, the ballot as a minimum 
will need to meet two independent criteria which are: 

The BID ballot is administered by the 
London Borough of Ealing, Returning 
Officer. It will be arranged in line 
with the rules set out in the Business 
Improvement District (BID) Regulations 
(2004) as approved by Parliament.

It is important to note that if 
there is a NO vote, Make It 
Ealing Business Improvement 
District will cease to exist on 
March 31st 2020. 

Businesses that currently utilise 
our cost-cutting services such as 
recycling with First Mile and pest 
control with Rentokill will need 
to contact and acquire service 
providers for themselves from  
1st April 2021. 

 Of those ballot papers returned those voting in 
favour must exceed those voting against.

 Of those ballot papers 
returned, the total Rateable 
Value of those which vote 
in favour exceed the total of 
those voting against. 

6 JANUARY 21 JANUARY 18 FEBRUARY

7 JANUARY 14 FEBRUARY 20 FEBRUARY

Bid proposal
on website

Publication of  
notice to ballot

Issue of lost
ballot papers

Issue of 
ballot papers

Ballot vote
closes at 5 pm

BALLOT 
RESULT
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ADDRESS

Make It Ealing Co Ltd.
Saunders House
52–53 The Mall
Ealing W5 3TA

CONTACTS

T 020 3405 0751
M 079 4372 0227
E info@makeitealing.co.uk

SOCIAL


