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Business update | JunE 2019
Welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.
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A WARM WELcoME to ouR nEW businEssEs

BuiLt CustoM Burgers Hits tHe  
HigH street
Built Custom Burgers from the uSa have opened on 
23 High Street, and specialise in offering customers full 
control over the creation of their burgers.

The process is pretty straightforward. With a choice of a 
quarter or half pounder, the first stage is to choose ‘Bun or 
Bowl (of greens)’, then your protein: ‘hormone & antibiotic-
free’ angus beef, all-natural chicken, or Vegan Veggie, a 
cheese, sauces or dressings, and ‘Free unlimited Toppings’. 
Check out the menu, www.builtcustomburgers.com/#menu

Built Custom Burgers are operating a soft launch at the 
moment, with an official launch in early June.

riding Wine is riding HigH
riding Wine, a new natural wine shop, has opened in 
Dickens yard, offering customers the option of buying 
wine to take away or drink in. They offer natural and 
organic wine produced by family-owned, independent 
artisan winemakers. The concept of the business 
originated from the co-founders travelling across 
Europe on their motorcycle searching for winemakers 
who craft real and honest wine. Over the summer, they 
will be holding a large number of events, like Meet the 
Winemakers and Winey Friday, so start following them on 
Instagram to keep up with ‘What’s On’ or check out the 
website for details, www.ridingwineco.com

spaCes is tHe neW WorKpLaCe
Spaces have recently moved into aurora and created a 
flexible and contemporary design-led office environment. 
They have embraced a modern working culture and can 
facilitate the perfect business solution from a virtual 
office right up to a large corporate team, as well as short 
term one desk solutions for the budding entrepreneur. 
With their flexible terms, 24/7 access and state of the 
art facilities suitable for board meetings and client 
presentations, it’s a real pleasure to spend a day at the 
office. www.spacesworks.com
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soAnEs Hosts 
sWitcHbAck
Soanes Kitchen, run by Social Pantry Founder and 
CEO, alex Head, has been cooking up a storm with 
its themed supper club events, but Switchback 
members taking over the restaurant for one night 
grabbed the attention of the London press.

Switchback connects with 18-30-year-old prison leavers, to give them 
hospitality training and unique hands-on experience at top restaurants. alex 
Head was happy to get involved with Switchback, explaining that its work sits 
closely with the ethos of her company. She said: “I was expelled from school 
twice, so I always think – if I got another chance, then why shouldn’t others?” 
alex practices what she preaches as 10% of her workforce are ex-offenders.

There is always something happening at Soanes – special offers, events and 
exciting twists to the food menu. Ealing residents and workers can get extra 
benefits by joining the W5 club, www.soaneskitchen.co.uk/w5-club

tHE cuRious Roo coFFEE cARt
Curious roo have arrived in Town Square to serve delicious speciality roasted 
coffee from their fun coffee cart, to the delight of workers and shoppers passing by. 
Curious roo is the inspiration of Independent award-winning business owners Edwin 
and Magda of artisan Coffee and artisan Coffee school. Curious roo is running a 
fun promotion that will reward you with 15% off all their fine coffees for life! all you 
have to do is draw a kangaroo in their book and become part of the Mob!

buskAtHon  
is bAck
Keep your eye on ‘What’s On’ as 
festival season gets going. Ealing 
Broadway Centre is getting in 
the party mood with its annual 
Buskathon on Friday, Saturday and 
Sunday 7th, 8th & 9th June. This 
fabulous event showcases local talent 
who busk for our entertainment and 
donate every penny to charity.

another fun weekend event is the 
French Market which runs from 27th 
– 30th June on Town Square, Ealing 
Broadway Centre.

Fit FoR tHE 
FutuRE
nuffield Health is having a 
massive refurb, and installing 
the very latest techno-gym 
equipment to the delight of its 
members. They have set out 
a timetable that will minimise 
disruption and will be rearranging 
the space to accommodate 
classes and studio space to 
ensure nobody misses gym time. 
nuffield will be relaunching in 
early July and will continue to 
offer a brilliant gym facility for 
all ages and especially families 
because of their crèche facilities. 
The nuffield team are passionate 
about the Ealing community 
and are keen to work with, and 
cross-promote, local businesses. 
Contact rachelle Simpson – 
rachelle.simpson@nuffieldhealth.
com to find out more.



nEW on DickEns YARD
reineta is the latest addition about to open in early June 
on Dickens yard. reineta will be a combined grocery store 
and coffee shop offering 
coffees, juices and a soup 
and salad menu exclusively 
created by the Head Chef at 
the Cambio de Tercio group, 
alberto Criado. Founder and 
Director of reineta, Miguel 
Morales, is passionate about 
fresh, naturally grown food 
and will source fresh produce 
every day for the grocery and 
café side of the business. 
www.reineta.co.uk
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gYM box
gym Box in Dickens yard will be opening their doors any 
day now and are promising to be the wild child of gym 
training. They promise VPTs (Very Personal Trainers) live 
DJs, and everything from Holistic to Sadistic to keep your 
exercise out of the boring zone. gym box offer corporate 
memberships and takes socialising very, very seriously. To 
find out more, contact ealingenquiries@gymbox.co.uk or 
check out the website, www.ealing.gymbox.com

Don’t PAnic – tHEY 
HAVEn’t cLosED, just 
MoVing!
The Post Office and WH Smith on The Broadway are 
scheduled to be moving into a brand new modernised unit 
in the Ealing Broadway Shopping Centre on June 4th. The 
move is part of a significant modernisation programme 
across the Post Office network. The new layout is designed 
to make it easier for customers to do business, through 
longer opening hours and modern open plan environments.

ARE You A WinnER?
Voting has now closed for the Make it Ealing 
Employee of the Year Award. the winners will be 
notified by the Make it Ealing office once the judges 
have made their final decision. it has been truly 
heartwarming to read how much Make it Ealing 
employees are appreciated by their employers. You 
can read about the winners in the july newsletter.

ALL sEt FoR  
A siZZLing  
suMMER
Summer is beckoning, and Ealing 
town centre is going to look 
blooming lovely! Make It Ealing 
have ordered over 140 flower 
baskets to be attached to buildings and lampposts in late 
June, as well as some stylish year-round flowering bike 
planters. We have been working with Ealing Council to 
re-varnish the wooden tubs on Bond Street, and keep the 
planters watered, so the flowers have a chance to develop 
and bloom. Fingers crossed for a long hot summer!

VoLuntEERs nEEDED!
Pitzhanger Manor has been transformed: visitors will 
now be able to explore Soane’s architecture up close, 
getting an insight into the mind of one of Britain’s 
most influential and idiosyncratic architects 

However, to maintain a sustainable business plan that 
enables Pitzhanger to deliver its aspirations in the 
long term, they are dependent on the work of Visitor 
Experience Volunteers.

Volunteering is fun, and all they ask is a minimum 
commitment of four hours a fortnight. If you enjoy 
meeting people and love your local heritage please 
contact volunteering@pitzhanger.org.uk



 

Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk 
M: 0797 157 2098

Natasha Patel
Business Manager 
Make It Ealing
natasha@makeitealing.co.uk 
M: 0794 372 0286

For further information about all our projects and services, please contact us:  
Make It Ealing, 4th Floor, Villiers House, Ealing, London W5 2PA 
T: 020 8231 2369   E: info@makeitealing.co.uk   www.makeitealing.co.uk
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Free Social Media Promotion
Jump on our social media platforms! 
Send your news, events and offers  
to info@makeitealing.co.uk

makeit 
ealing. 
co.uk

Monthly Footfall

Ealing
Footfall Report for:

April 2019. 01 Apr 2019 - 28 Apr 2019

Footfall by month

Figures shown below are calculated using monthly totals.

Year to date % Year on year % Month on month %

2019 2018 2019 2018 2019 2018

Ealing -4.9 % -8.4 % -14.2 % -9.8 % -3.0 % 11.1 %

Greater London 0.8 % -5.5 % -1.9 % -4.1 % 4.9 % 13.4 %
High Street Index - BDSU(BDSU 
- Speciality) 0.0 % -1.8 % 11.0 %

UK 0.2 % -4.9 % -1.5 % -4.0 % 5.4 % 10.4 %

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters 
available in both comparison periods) to ensure statistical accuracy

Monthly Footfall

Weather

Number of days 
this month 10 5 13

Number of days 
same month last 
year

10 2 16

Maximum 
temperature

Minimum 
temperature

2019 15° 6°
2018 16° 8°

Average temperature

Weeks This Month: 4
Weeks Last Month: 5

Footfall for the year to date is 4.9% down on the previous year.

The number of visitors counted for month commencing 1 April 2019 was 222,852.

The busiest day in month commencing 1 April 2019 was Saturday 20 April with 9,774 visitors.

The peak hour of the month was 13:00 on Saturday 6 April 2019 with footfall of 1,127

Headlines

 AnD FinALLY…
We have included a BID overview with 
the newsletter, to keep you up to date 
with projects achieved in the past 
year and plans going forward. If you 
would like more details please contact 
gerry@makeitealing.co.uk

And don’t forget that the new TFL 
Paddington to Heathrow timetable 
for May 19th to December 14th is now 
operational.

You can now sign up to get a  
digital copy of the newsletter at  

www.makeitealing.co.uk/stay-in-touch   

REcYcLing
Our rECyCLIng STaTISTICS FrOM May 2018 TO aPrIL 2019

FootFALL
TOWn CEnTrE FOOTFaLL FrOM aPrIL 1ST 2019 TO aPrIL 28TH 2019, MOnDay TO SunDay

DiARY DAtEs

Security Meeting Dates

June 12th
July 10th

Pubwatch Dates
August 6th
October 1st
December 3rd

FREE tRAining couRsEs
Make it Ealing provide free training courses to businesses, to enable them to be 
compliant with legislation and industry best practise. Find the latest courses here: 
www.makeitealing.co.uk/training-courses

Mental Health First aid. 3rd July 9.30am – 5pm 
this one-day adult course is designed specifically for the 
workplace and will equip line managers and employers with 
the skills and confidence to spot when an employee may 
need support. the course will outline how to create and 
maintain a healthier workforce and will provide a manual,  
a copy of the Line Manager resource guide for reference and a Mental Health First 
Aid champion certificate. book your place at www.makeitealing.co.uk/odmh


