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Welcome to the Make It Ealing monthly update. As the Autumn  
starts to take hold, we will make sure our message  of ‘business  
as the new normal allows’ keeps our customers engaged and  
confident that our town centre is a safe destination to visit.

MESSA CYCLES ARRIVES
Andrea and Susanna are an Italian 
family and for the past decade residents 
of Ealing Broadway. During COVID-19 
they started a business selling Italian, 
high-quality bicycles in Dickens Yard. 

PLANET ORGANIC TAKES OVER ‘AS NATURE INTENDED’ 
Planet Organic, the leading UK health and wellbeing retailer, announced the 
acquisition of ‘As Nature Intended’, 17 – 21 High Street, just before the country 
went into lockdown, thus delaying the launch and rebranding. However, last week 
we saw the new signage installed and the start of some exciting new promotions. 

With the purchase of As Nature Intended, Planet Organic increases its store 
count to become the largest specialist organic grocer chain in the UK.  
www.planetorganic.com/stores/ealing-green

LOOKING 
CHIC AT ALL 
ORIGINAL
We love the makeover at All Original. 
The shop front is looking gorgeous 
and incredibly inviting for exciting 
Christmas gift shopping. Follow them 
on Instagram @alloriginal2017 to see 
great ideas for presents, and check 
for opening times on their website.  
www.alloriginalealing.com

Answering society’s call for a more 
sustainable future, and a healthier 
option for travelling from A to B, 
Andrea and Susanna passionately 
believe their affordable yet stylish 
premium products will be perfect for 
everyday cycling in all weathers.

A WARM WELCOME TO OUR NEW BUSINESSES

They aim to match you to your 
perfect bike and are confident you 
will fall in love with cycling when you 
see the stylish designs and beautiful 
colours. Check out their website 
www.messacycles.com
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NHS QR CODES 
The NHS QR code must be displayed by all businesses 
that have people sitting, eating, drinking or congregating 
in their premises. The purpose of the new NHS app is 
to centralise information, so it can efficiently track and 
trace and warn people about the spread of infections. 
Businesses can still use other methods to collect customer 
data, but legally businesses must display the NHS QR 
code. The NHS video about the app can allay many 
people’s fears about privacy and personal data.  
Find out how to download your QR code and posters  
www.makeitealing.co.uk/bgqrc

ONLY ONE IN FIVE PEOPLE 
ARE SELF-ISOLATING 
Data journalist Katharina Buchholz has found that a 
shockingly low number of people in the UK self-isolate 
when experiencing COVID-like symptoms such as fever 
and coughing. Only 18% stayed at home if they had 
been sick in the seven days before the survey, despite 
70% of respondents claiming they would self-isolate if 
they were to develop symptoms.

The most common reasons for leaving the house while 
experiencing COVID-like symptoms were grocery 
shopping or visiting the pharmacy. 

60% of people surveyed correctly identified a cough 
and a fever and 50% correctly identified the loss of 
taste and smell as symptoms for COVID-19. According 
to the survey, males and younger people were less 
likely to self-isolate, request a test or inform contacts 
of possible exposure.

JAPANESE TV INTERVIEWS MAKE IT EALING
NHK Japanese TV would like 
to say a big thank-you to ‘All 
Original’ and ‘Artisan Coffee’ 
for answering a call to talk 
about the furlough scheme.

The news item was 
broadcast on September 
17th on a show called 
“Kokusai Hodo” (it’s a bit 
like BBC’s Panorama) and 
was very well received.

SOANE’S KITCHEN 
EXPLORES POP-UP 
RESIDENCIES 
With the departure of Social 
Pantry and the enforced 
closure during lockdown, 
Soane’s Kitchen invited The 
Dodo Micropub as a pop-up 
residency for two weekends 
in September. It was a great 
success and, judging by the 
photos, well attended and 
managed within the COVID-19 
guidelines. Pitzhanger Pantry, 
the café in the park is now open 
Wednesdays to Sundays with 
new operators Parklife.

UWL TOP THE CHARTS 
FOR THE BEST STUDENT 
EXPERIENCE 
UWL has risen to the top of the charts for delivering the 
best Student Experience www.uwl.ac.uk/news-events/news/
uwl-announced-university-year-student-experience by the 
Sunday Times and The Times. A reassuring accolade for the 
class of COVID-19 as they start their academic journey.

NORTHFIELDS OFFERING 
FREE PROMOTION TO 
BUSINESSES 
Northfields have been moving people for over 30 years in 
the local area, and they are passionate about supporting 
the local community and businesses.

They would love to feature small local businesses and 
places of beauty on their website to demonstrate the 
flavour and character of West London to potential house 
buyers. If your business would like to take advantage 
of this generous offer or you have pictures of the area 
looking fabulous, please submit your information 
www.northfields.co.uk/recommend-a-business-or-service

UWL is also shortlisted for, ‘Knowledge Exchange Initiative 
of the Year’, ‘Outstanding Contribution to Equality, Diversity 
and Inclusion’ and ‘Outstanding Support for Students’.

Ealing businesses wish the university luck with the awards 
and offer a warm welcome to the new students.

LET 'S HELP ST OP
T HE SPREAD OF CORONAVIRUS

Scan this QR code with your
NHS COVID-19 App to check-in

Mimi Vasquez Hair & Beauty
Mimi Vasquez, 21 Bond Street, W5 5AP



Employee of the Year Winners 2018–19

BUSINESS UPDATE

NET ZERO CARBON 
INFORMATION HUB 
LAUNCHED BY ALFA 
ENERGY GROUP
Responding to a change of legislation and 
compliance reporting on sustainability and carbon 
emissions, Alfa Energy has created a sustainable 
knowledge hub to attract like-minded people and 
companies to share tips, information, contacts, 
and cutting-edge ideas for the benefit of all.  
Find out more here www.netzerocarbon.com

AWARD 
WINNERS FOR 
2020
Huge congratulations to 
Rangrez, www.rangrez.co.uk  
a multi-award-winning restaurant 
at 79 New Broadway, and  
Steak on the Green,  
www.steakonthegreen.com 
31 Haven Green, for achieving the 
Trip Advisor Travellers’ Choice 
Award. A prestigious award to 
win as it is based on reviews left 
by the general public.

It is great to see the hard work 
and quality of service and food in 
these two restaurants getting the 
acknowledgement they deserve. 

VOTE FOR YOUR EMPLOYEE  
OF THE YEAR
This year we have added more categories to our Employee of the Year 
nominations. We have also added 1st, 2nd and 3rd prize positions, valued at 
£300, £200, £100 respectively, to enable us to reward more staff across a 
broader range of skills. These awards allow management and colleagues to say 
thank you to their team for their dedication and loyalty.

Management or colleagues can enter up to three members of staff for an award. 
Entries are via a web form here. www.makeitealing.co.uk/eoty19_20  
The closing date will be Tuesday, December 1st, at 5pm.

CAN YOU 
EMPLOY A 
PERSON ON 
THE KICKSTART 
SCHEME?
The Kickstart Scheme provides funding 
to employers to create new 6-month 
job placements for young people who 
are currently on Universal Credit and at 
risk of long-term unemployment.

Retail Services Award 
Pamela Hedderman 
Marks & Spencer

Commercial Services Award 
Noura Mehdinejad 
Northfields

Commercial Business 
Award, Patricia Brady 
REED

Funding for each job placement will 
cover:

•  100% of the relevant National 
Minimum Wage for 25 hours a week.

•  The associated employer National 
Insurance contributions.

•  Employer minimum automatic 
enrolment contributions

There will also be extra funding to 
support young people to build their 
experience and help them move 
into sustained employment after 
they have completed their Kickstart 
Scheme funded job.

Ealing council are applying to be a 
Kickstart Gateway so they can act 
as an intermediary for businesses 
who may only have one or two job 
opportunities available. 

Currently, they are information 
gathering to find out what 
businesses require so please email 
apprenticeships@ealing.gov.uk 
or call 020 8825 6234. To find out 
more information about the Kickstart 
Scheme www.gov.uk/government/
collections/kickstart-scheme



 

Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk 
0203 405 0751

For further information about all our projects and services, please contact us:  
Make It Ealing, Saunders House, 52-53 The Mall, Ealing W5 3TA   
E: info@makeitealing.co.uk   www.makeitealing.co.uk
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 AND FINALLY…
We have enclosed a copy of our 
BID billing overview with the 
printed newsletter and posted a 
more detailed digital version online 
at www.makeitealing.co.uk/bid-
overview-2019-20

At the start of the pandemic the 
BID office took immediate action to 
minimise BID costs, which ensured 
we had enough resources to maintain 
services during the last few months 
up until now. 

You can now sign up to get a  
digital copy of the newsletter at  

www.makeitealing.co.uk/stay-in-touch   

Our BID overview includes a 
statement from the Chair of Make It 
Ealing explaining how the BID office 
has had to re-configure everything 
planned for 2020-21, and still maintain 
project deliverables. 

The headline for every business is 
that we will be discounting our BID 
levy bills by 33% to reflect the period 
of lockdown. 

However, we will still be maintaining 
all our baseline cost-saving services 
as well as introducing new services as 

outlined in the online version of the 
Make It Ealing BID billing leaflet. 

We hope you approve of our plans as 
we work together to navigate the new 
pathways laid down by COVID-19.

If you have any queries, please contact 
Gerry by email or call 07943 720227

THE IMPACT OF 
COVID-19 ON 
FOOTFALL
Footfall is a constantly changing 
algorithm and becoming increasingly 
impossible to predict. We were 
beginning to see some improvements, 
but the latest announcements have 
curtailed the anticipated progress. The 
latest figures from Springboard show 
footfall is still not back to normal. www.
makeitealing.co.uk/footfall-accross-uk

Closer to home, we can see what 
happened in August to footfall across 
the Borough of Ealing, via data that is 
collected on mobile apps.  
www.makeitealing.co.uk/FF_20

PAVEMENT LICENCE 
APPLICATION
Don’t forget that the new pavement 
licence application form has 
gone live on the council website. 
Businesses who already have a 
street trading licence can opt to 
have a pavement licence instead 
as it is a one-off fee of £100 and 
valid until September 21st 2021, 
representing a significant saving 
for many businesses. www.ealing.
gov.uk/info/201017/licences_and_
street_trading/221/street_trading/7


