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BuSineSS update | aprIl 2019
welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.

Shop  
L  cal

a WaRM WelcoMe to ouR neW businesses

BaLanS SoHo SoCiety in diCkenS yard
Elizabeth Square is now looking good in dickens yard with 
the opening of Balans Soho Society, a fabulous all-day 
restaurant and bar concept which began as a sandwich 
shop on Old Compton Street in 1987. It has since evolved 
into one of the most famous london restaurant chains and 
dickens yard will mark its eighth location in the city. 

highly acclaimed items on the menu include the high 
Society lobster Benedict, the three Cheese Quesadilla 
and the Infamous Balans Burger. the restaurant also caters 
for all diets, including vegan and gluten-free. Open from 
8am–11pm Sunday–thursday and 8am–12 midnight friday–
Saturday. www.balans.co.uk/restaurant/ealing-london

traCk your maCroS at tHe Skinny 
kitCHen!
the Skinny Kitchen in dickens yard is now open for business. 
think delicious coffee in the morning, superfood cocktails 
and good vibes in the evening and a whole lot of healthy 
food in between. at Skinny Kitchen the food is clean, natural 
and contains no nasty additives. above all, they cater for 
many diets, from vegan to gluten-free. they want people to 
eat well, track their macros and stick to their goals. 

So if your lifestyle is all about fitness and healthy food, 
then the Skinny Kitchen should be your first port of call 
after a session at the gym! 
www.theskinnykitchen.co.uk

PitzHangeR ManoR Re-oPens
pitzhanger Manor is officially open and boasts a stunning presentation of 
period history alongside a high-tech art gallery which is designed to host 
international art exhibitions and attract audiences from all over the world. 

from 1800 to 1804 Sir John Soane, one of Britain’s most influential 
architects, designed and built pitzhanger Manor as his dream country 
retreat in what was then rural Ealing. pitzhanger stands today as a 
testament to Soane’s creative genius. newly conserved and returned 
to Soane’s original design, following a £12m building programme 
generously supported by the hlf, Ealing Council, aCE and many others, 
pitzhanger is a rare example in london of a spectacular, mostly intact, 
Soane building.  www.pitzhanger.org.uk



business update

priority rateS From no1 CurrenCy!
no1 Currency is 
offering an excellent 
deal for Make It Ealing 
BId levy payers and 
staff. Just in time for 
the Easter holidays!

FasHion anD Fizz  
at soane’s KitcHen
Soane’s Kitchen stacked all the tables and chairs on March 
21st to host a genuinely exciting exclusive preview of 
Beatrice von tresckow and Berlin-based daughter, fredi’s, 
SS19 collection.

Models of every shape and size danced and wowed the 
audience, with their sassy display of how to wear colour 
and look amazing. Sampling refreshing g&ts from pinkster 
gin and delicious nibbles from Soane’s Kitchen it was a fun 
night out – so well worth looking at our What’s On page to 
find more exciting events. www.makeitealing.co.uk/whats-on

PaRKing? Pay by PHone…
payByphone has taken over from ringgo as the new 
parking provider for Ealing. all cashless parking and 
resident permits can be bought online, via the app or by 
phone. the big plus 
point for the change 
in provider is there 
is no charge for text alerts to remind people that their 
parking session is due to expire, making cashless parking 
the same cost and more convenient than traditional pay  
& display.  www.paybyphone.co.uk

biggeR Fines FoR 
litteRbugs 
On the spot fines for dropping a 
cigarette butt, dog fouling and fly 
posting have increased from £80 to 
£150 to ensure the offender bears 
the brunt of the clean-up costs. 

Businesses are also coming under closer scrutiny for failing 
to adhere to the rubbish collection time bands. Businesses 
need to put their rubbish out between the hours of:

• 6am–7am in the morning for collection between 7am–8am  
• 6pm–7pm in the evening for collection between 7pm–8pm 

the council feel that 
businesses have had 
enough warnings and 
time to adjust to the time 
bands and will now be 
more proactive in issuing 
£400 fines. 

please make sure you 
know and have booked your collection days and times.  
do not assume it will be picked up by your waste supplier 
just because you have left it on the kerbside.  
www.ealing.gov.uk/news/article/1868/larger_fines_for_
the_rubbish_droppers

gyMbox to oPen in June
as an antidote to boring gyms, gymbox will be flinging open the 
doors to their 20,000 sq. ft. club in dickens yard this June. they 
promise the wait will be worth it as they will be introducing the 
capital’s most creative classes, and the coolest spaces including 
combat zone, free weights, functional rig and cardio area – all 
kitted out with equipment and larger-than-life personal trainers, 
live dJs and a cracking team to make sure you play and work 
harder. until opening day, keep an eye out for their surprise  
pop-up events around the area.  www.ealing.gymbox.com



business update

last cHance!
• Book your place in the Latte Art Competition on 

april 10th for a chance to win the first prize of £300 
or a bottle of Champagne for the best freestyle art.  
www.makeitealing.co.uk/la19

• Employers, nominate up to three employees to be 
the Make It Ealing BID Employee of the Year. three 
sectors, Services, Commercial and retail, each with a 
first prize of £500. Closing date april 20th.  
www.makeitealing.co.uk/eoty201819

• Order your flower baskets, all you have to do is say 
yes – the BId will maintain and water the flowers and 
remove the baskets at the end of the summer. 
www.makeitealing.co.uk/fb2019

bacK to scHool  
WitH aRtisan coFFee
artisan Coffee relaunched their coffee school in March 
as they have redesigned the interior location, due to the 
growing demand for classes. they are passionate about 
coffee education and offer courses suitable for coffee 
lovers who want to brew a better cup of coffee to career-
minded baristas. the artisan Coffee shop accommodates 
the coffee school, so students are immersed in a real 
coffee shop environment which adds to the atmosphere 
of energy and fun enjoyed by the regular coffee loving, 
artisan clients. find out more about coffee education.  
www.artisancoffeeschool.co.uk

business Rates aDVice
Most businesses will have had their business rates bill by 
now, and the vast majority have had their discount applied.   
however, some have not, so if you need help or would like 
to check your eligibility, we have the official guidelines  
on our website www.makeitealing.co.uk/business-rates-
one-third-discount or you can contact the office – 
gerry@makeitealing.co.uk if you would like more advice.

we will also be holding a workshop in June with a Business 
rates specialist to advise what procedures are available if 
you want to appeal or challenge your rateable value.

neW 20-MPH sPeeD liMit
the council launched a 20-mph speed limit across the 
borough of Ealing on 31st March. the trial will see two-thirds 
of the borough’s streets on the reduced limit as all routes 
enclosed by the a406, a40, greenford 
road, windmill lane and the southern 
borough boundary will have a 20-mph 
limit. a council spokesman said the 
aim is that by 2021 the entire borough 
will have the reduced speed limit, 
which is expected to result in 60 fewer 
injuries per year, and up to three fewer 
deaths or serious injuries.  
www.ealing.gov.uk/news/article/1867/20mph_speed_
limits_to_be_trialled_across_ealing

easteR WinDoW  
aRt noW liVe 

thirty two Make It Ealing Businesses have joined 
together to create an amazing Easter trail by painting 
fabulous Easter displays on their shopfront windows 
to showcase lots of green bunnies having fun and 
getting up to mischief.

the window artists have incorporated the retailers’ 
uSp into the artwork so that it visually advertises 
their services, as well as creating a fun event that the 
local community can take part in.

we will be promoting the window art as a ‘Count 
the green Bunny Easter trail Competition’, using our 
website and social media platforms to share images, 
and encourage chatter about what is happening on 
the high Street. the images are very appealing and 
engaging for children and already prompting positive 
comments.

the Competition is straightforward; all people have 
to do is count the green bunnies on all the shop 
windows and enter the total number online via links 
on the website and social media. there will be a 
prize for the first three correct answers drawn out of  
an Easter bonnet of a £50 voucher to spend in the 
participating shops and a basket of chocolate eggs.

there is also a bit of competitive fun for the shop owners, 
who will ask customers to take a picture of their window 
and hashtag #makeitealing so they can be the winner of 
the best shop front window art. More details about how 
it works at  www.makeitealing.co.uk/easter-trail



 

Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk 
M: 0797 157 2098

Natasha Patel
Business Manager 
Make It Ealing
natasha@makeitealing.co.uk 
M: 0794 372 0286

Recycling
Our rECyClIng StatIStICS frOM aprIl 2018 tO MarCh 2019

WEEE AND TONER

605 kg

PAPER SHREDDING

600 kg

PAPER

0 kg

MIXED RECYCLING

254,020 kg

JUNK REMOVAL

350 kg

GLASS

53,525 kg

GENERAL WASTE

106,045 kg

FOOD RECYCLING

39,041 kg

COFFEE GROUNDS

4,687 kg

CARDBOARD

187,125 kg

Material collected (kgs)
FROM JUNE 2017 TO MAY 2018

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

43,050 50,975 26,700 53,050 43,525 31,150 51,650 51,280 28,505 44,275 32,815 39,250 496,225

3,648 4,335 3,085 3,210 5,228 2,460 3,450 5,210 2,915 2,960 3,760 3,485 43,745

4,660 10,585 3,710 6,585 4,540 5,335 5,075 18,835 4,290 9,085 13,710 19,835 106,245

91% 84% 89% 90% 91% 86% 92% 75% 88% 84% 73% 68% 84%

Material recycled
FROM JUNE 2017 TO MAY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

236 2,903

CO2
TONNES SAVED:

54 651

KWH
ENERGY PRODUCED:

11,923 80,760

RECYCLING
RATE:

68% 84%

For methodology on calculating savings please see www.thefirstmile.co.uk

May 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

WEEE AND TONER

515 kg

PAPER SHREDDING

275 kg

MIXED RECYCLING

268,515 kg

JUNK REMOVAL

1,500 kg

GLASS

17,200 kg

GENERAL WASTE

137,200 kg

FOOD RECYCLING

34,874 kg

COFFEE GROUNDS

3,750 kg

CARDBOARD

140,375 kg

Material collected (kgs)
FROM APRIL 2018 TO MARCH 2019

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

30,440 38,750 39,690 66,975 22,200 20,900 67,175 13,600 16,200 79,350 12,000 21,100 428,380

3,385 3,310 3,210 5,648 3,942 1,415 4,412 1,412 680 6,288 1,368 3,555 38,625

13,710 20,460 7,910 7,460 10,430 5,590 7,150 8,150 7,605 34,300 4,730 10,705 138,200

71% 67% 84% 91% 71% 80% 91% 65% 69% 71% 74% 70% 77%

Material recycled
FROM APRIL 2018 TO MARCH 2019

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

146 3,063

CO2
TONNES SAVED:

29 600

KWH
ENERGY PRODUCED:

6,943 94,934

RECYCLING
RATE:

70% 77%

For methodology on calculating savings please see www.thefirstmile.co.uk

March 2019  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

FootFall
tOwn CEntrE fOOtfall frOM January 27th 2019 tO fEBruary 24th 2019, MOnday tO Sunday

For further information, to get involved and to benefit from all our projects and services, please contact us:  
Make It Ealing, 4th Floor, Villiers House, ealing, london W5 2Pa 
T: 020 8231 2369   E: info@makeitealing.co.uk   www.makeitealing.co.uk

Monthly Footfall

business update

WEEE AND TONER

515 kg

PAPER SHREDDING

275 kg

MIXED RECYCLING

268,515 kg

JUNK REMOVAL

1,500 kg

GLASS

17,200 kg

GENERAL WASTE

137,200 kg

FOOD RECYCLING

34,874 kg

COFFEE GROUNDS

3,750 kg

CARDBOARD

140,375 kg

Material collected (kgs)
FROM APRIL 2018 TO MARCH 2019

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

30,440 38,750 39,690 66,975 22,200 20,900 67,175 13,600 16,200 79,350 12,000 21,100 428,380

3,385 3,310 3,210 5,648 3,942 1,415 4,412 1,412 680 6,288 1,368 3,555 38,625

13,710 20,460 7,910 7,460 10,430 5,590 7,150 8,150 7,605 34,300 4,730 10,705 138,200

71% 67% 84% 91% 71% 80% 91% 65% 69% 71% 74% 70% 77%

Material recycled
FROM APRIL 2018 TO MARCH 2019

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

146 3,063

CO2
TONNES SAVED:

29 600

KWH
ENERGY PRODUCED:

6,943 94,934

RECYCLING
RATE:

70% 77%

For methodology on calculating savings please see www.thefirstmile.co.uk

March 2019  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

COUNT TYPE: Footfall CountsREGION - Greater London

January 2019

31/12/2018 to 27/01/2019

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2019 2018 2019 2018 2019 2018

Ealing ▲ 0.1 % ▼ -5.1 % ▲ 0.1 % ▼ -5.1 % ▲ 2.1 % ▼ -9.7 %

Greater London ▼ -1.6 % ▼ -2.5 % ▼ -1.6 % ▼ -2.5 % ▼ -14.4 % ▼ -14.7 %

High Street Index - BDSU
(BDSU - Speciality) ▼ -3.6 % ▼ -3.6 % ▼ -12.1 %

UK ▼ -1.3 % ▼ -3.1 % ▼ -1.3 % ▼ -3.1 % ▼ -18.6 % ▼ -20.2 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters 
available in both comparison periods) to ensure statistical accuracy

Weeks This Month: 4
Weeks Last Month: 5

Footfall for the year to date is 0.1% up on the previous year.

The number of visitors counted for month commencing 31 December 2018 was 252,638.

The busiest day in month commencing 31 December 2018 was Monday 31 December with 14,850 visitors.

The peak hour of the month was 14:00 on Monday 31 December 2018 with footfall of 2,048

Headlines

Powered by Springboard Page 1 of 4

Report Generated at 1 Feb 2019 10:53Monthly Footfall Report

Free Social Media Promotion
Jump on our social media platforms! 
Send your news, events and offers  
to info@makeitealing.co.uk

makeit 
ealing. 
co.uk

COUNT TYPE: Footfall CountsREGION - Greater London

February 2019

28/01/2019 to 24/02/2019

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2019 2018 2019 2018 2019 2018

Ealing ▼ -1.9 % ▼ -6.1 % ▼ -3.9 % ▼ -7.1 % ▼ -5.3 % ▼ -1.3 %

Greater London ▼ -1.1 % ▼ -2.3 % ▼ -0.3 % ▼ -2.7 % ▲ 6.8 % ▲ 5.2 %

High Street Index - BDSU
(BDSU - Speciality) ▼ -2.4 % ▼ -1.4 % ▲ 8.4 %

UK ▼ -1.4 % ▼ -2.4 % ▼ -1.5 % ▼ -1.4 % ▲ 7.9 % ▲ 9.0 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters 
available in both comparison periods) to ensure statistical accuracy

Weeks This Month: 4
Weeks Last Month: 4

Footfall for the year to date is 1.9% down on the previous year.

The number of visitors counted for month commencing 28 January 2019 was 239,246.

The busiest day in month commencing 28 January 2019 was Saturday 9 February with 12,095 visitors.

The peak hour of the month was 14:00 on Saturday 9 February 2019 with footfall of 1,474

Headlines

Powered by Springboard Page 1 of 4
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WEEE AND TONER

515 kg

PAPER SHREDDING

275 kg

MIXED RECYCLING

268,515 kg

JUNK REMOVAL

1,500 kg

GLASS

17,200 kg

GENERAL WASTE

137,200 kg

FOOD RECYCLING

34,874 kg

COFFEE GROUNDS

3,750 kg

CARDBOARD

140,375 kg

Material collected (kgs)
FROM APRIL 2018 TO MARCH 2019

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total

30,440 38,750 39,690 66,975 22,200 20,900 67,175 13,600 16,200 79,350 12,000 21,100 428,380

3,385 3,310 3,210 5,648 3,942 1,415 4,412 1,412 680 6,288 1,368 3,555 38,625

13,710 20,460 7,910 7,460 10,430 5,590 7,150 8,150 7,605 34,300 4,730 10,705 138,200

71% 67% 84% 91% 71% 80% 91% 65% 69% 71% 74% 70% 77%

Material recycled
FROM APRIL 2018 TO MARCH 2019

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

146 3,063

CO2
TONNES SAVED:

29 600

KWH
ENERGY PRODUCED:

6,943 94,934

RECYCLING
RATE:

70% 77%

For methodology on calculating savings please see www.thefirstmile.co.uk

March 2019  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

DiaRy Dates

Security Meeting Dates
April 9th
May 14th
June 11th
July 9th

Pubwatch Dates
August 6th
October 1st
December 3rd

 anD Finally…
food & drink businesses should have 
received a letter asking if their details 
are correct for the food and drink guide. 
please contact gerry@makeitealing.co.uk 
to ensure you are listed. and for all you 
hungry breakfast bunnies, Côte is offering a 
fantastic 50% off breakfast Monday–friday 
for the whole of april from 8am–noon.  
the promo code is 
Make It Ealing so  
don’t miss out!

FRee tRaining couRses
Some of our training course dates have gone live. 
please book your space if you want to attend at  
www.makeitealing.co.uk/training-courses

•	Level 2 Food Safety in Catering, tuesday april 16th, 9am
•	Level 3 emergency First aid, Wednesday May 15th, 9am 
•	Level 2 award in the principles of Fire Safety,  

Wednesday June 19th, 9am 
•	Level 2 award in Health and Safety in the Workplace, 

Wednesday september 25th, 9am

we will be confirming all the courses in the next month and 
will be adding Mental Health Awareness to our portfolio. 


