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Business update | July 2018
welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.

shop  
L  cal

A	WARM	WELcoME	To	ouR	 
nEW	buSinESSES

Home is wHere tHe food is
after working together in the retail 
industry, Mohsen & Sarah decided to 
combine their passions for food and 
work by setting up their own business 
and opening the welcome home 
Café at 71 new Broadway. Offering 
an international fast food menu, it’s 
the perfect venue for a quick bite 
and family fun. If you love burgers, 
they offer a wide selection including 
halloumi, falafel and Cheesy hotdog, so 
don’t miss the lunchtime special offer of 
£5.99 including a regular portion of fries 
and a can of drink. 12–3 pm. Mon–fri 
only. Open from 11am–11pm

a Happy customer takes 
over and opens BeLLa & 
BeLLo 
Meet the gorgeous anfal Zaldan, 
an experienced beauty technician, 
who loved going to the salon so 
much she took over the shop and 
created Bella & Bello. anfal offers an 
extensive range of beauty and hair 
treatments from IPl to Botox for the 
face and hair. Their google reviews 
are a testimony to their high level 
of customer service, and they have 
lots of great discounts and offers 
on facebook @BElla & BEllO and 
Instagram @bellabello_ealing. They 
are open Mon–Sat 10am–7pm and 
Sunday 11am–5pm. find out more at 
www.bellabellostudio.co.uk

experience an autHentic 
tHai weLcome at rosa’s 
you’ll always find a warm and friendly 
welcome in rosa’s Thai restaurants, 
serving honest Thai food with a 
whole lot of spice and enough soul to 
fill the Mekong river. 

from extremely humble beginnings, 
the first restaurant opened on a site 
called rosa’s in the East End, and 
because the husband and wife team, 
alex and Chef Saiphin, couldn’t afford 
to change the signage they kept the 
name, and the rest, as they say, is 
history. rosa’s on 33 haven green 
is their thirteenth restaurant in the 
london area. 

rosa’s Thai has a very special offer 
for BId members on presentation of 
this newsletter. They are offering one 
of their signature soft drinks and a 
free starter per BId member when 
eating in until 5th august. Book a  
table online at www.rosasthaicafe.com 
and follow on social media  
@RosasThaiCafe 

pampered pets Love peefer 
Peefer Pet Boutique has opened its 
doors on 49 new Broadway to the 
excitement of all pet owners. They sell 
a very stylish range of pet accessories 
and have a dedicated speciality food 
hall offering a wide range of raw food 
dishes and healthy treats for our four-
legged soulmates to satisfy the most 
discerning palate. The dog spa opened 
on July 1st, providing an extensive 
range of grooming treatments. Pop in 
and chat with the staff about any pet 
concerns or find out more online at 
www.peefer.com and follow on social 
media @peefer
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cAn	you	SPoT	A	FAkE?
The Bank of England handed out 
bunches of £50 and £20 notes at 
the Make It Ealing counterfeiting 
workshop so we could spot the 
fakes – and it was trickier than 
expected. forged notes can often 
pass the uV test, so the rule of 
thumb is to do two checks; look 
for the very white £50 or £20 
note signs when you hold the note 
to the light and check that the silver hologram changes 
pictures when tilted. Sign up for the www.bankofengland.
co.uk/banknotecheckingscheme to get updates on the 
latest forgeries in circulation. get your staff to download 
The Bank of England Banknotes app for a quick and easy 
training tool on how to spot a fake.

Polymer £20 banknotes will be introduced in 2020 and 
paper versions will be quickly withdrawn. The Bank of 
England is expecting a huge surge of fakes in circulation as 
the counterfeiters dispose of their stock. Sadly scammers 
have no conscience, and target charity shops and public 
events often manned by volunteers, by paying for low-value 
goods with forged £20 notes to receive legal tender change.

don’t be fooled by a fake – to help you spot a counterfeit, 
the Bank of England has a fantastic range of tools and 
information that they will send on request free of charge.

oWL	STAyS	ALERT!
Owl, run by the 
Metropolitan Police is now 
up and running and provides 
residents and businesses 
with crime alerts by SMS, 
telephone or email. It is an 
advanced solution for police 
and communities to grow and manage neighbourhood 
watch, and the soon to be established Business watch, 
Shop watch and many other schemes.

Sign up free at www.owl.co.uk/met 

There has been an incredible response from residents 
joining up which has resulted in some impressive crime 
reduction figures due to feedback and observations made 
by the Owl community. 

Business watch will be rolled out later this summer or 
early autumn. watch this space for updates. 

noRTHFiELDS	in	
THE	coMMuniTy	
well done to Ealing-based northfields Estate 
agents owner richard Palfreeman and his 
award-winning team, who were sponsors for 
the Pitshanger Party in the Park stage on July 
1st. Blessed with warm weather, there was 
lots of family fun with free face painting and 
goody bags for the children. richard and his 
team were delighted to raise funds for The 
log Cabin charity. find out more about the 
family-run northfields Estate agents and their 
passion for Ealing at www.northfields.co.uk/
who-why/the-northfields-story 

cycLE	To	WoRk	
If the hot weather has 
tempted you to brush 
the cobwebs off your 
old bike and start 
cycling to work, then 
get it checked out 
for free and adjusted 
by dr. Bike who are 
setting up dr. Bike 
sessions on haven green, the Ealing Broadway Cycle hub. 
Visit them for free advice on the last Thursday of every 
month until September from 4.30pm – 7.30pm. More info 
on the Cycle Training uK website www.cycletraining.co.uk/
news-and-info/articles-and-reports/faqs/dr-bikes-dates-
and-locations 

iT’S	noT	A	cRiSiS,	juST	 
A	DRAMA…
Big sighs of relief and embarrassed giggles from passers-
by as they realised the body on the pavement was not 
a real-life emergency but an actor with his face artfully 
mashed up with makeup for an episode of Silent witness 
on the streets of Ealing Broadway. The new series, now in 
its 22nd year, should hit our TV screens early in 2019. 
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RAngREz	–	2018	LonDon	
cuRRy	AWARD	WinnER	
four years ago harman and Sushil, experienced chefs, opened 
their first business in hammersmith. It was a steep learning 
curve, but they never wavered from delivering quality over 
quantity, which has paid off and enabled them to expand and 
open their second restaurant on 79 new Broadway, Ealing. 

using only the freshest ingredients and cooked fresh to order, 
they are confident that once a customer tastes their food, 
they will return again and again. It looks like their confidence 
has been rewarded as they have just won the london 
Curry awards 2018, as voted for by customer reviews. 

They are open Tuesday–Sunday for lunch and dinner. 
Tables can be booked online at www.rangrez.co.uk and 
follow on social media @rangrez for events and news. 

DickEnS	yARD	uPDATE
The hoardings are coming down, and dickens yard 
is finally showing off its true potential and looking 
fantastic. If you are wondering about the words on the 
‘art’ centrepiece, it is a tribute to one of the country’s 
greatest comic actors, george formby, and the words 
are lyrics from the song ‘Count your Blessings and Smile’ 
from the album, ‘when I’m Cleaning windows’. now that 
the courtyard works are nearing completion we will start 
seeing businesses moving in, with an anticipated 80% 
occupancy by november.

TRAVEL	update
Recent	press	releases	indicate	that	not	all	networks,	
including	gWR,	will	be	implementing	the	new	timetables	
planned	for	December	2018.	This	is	due	to	the	disruption	
caused	by	the	timetable	makeover	in	May.	changes	to	
track	layout	and	depot	access	in	December	will	mean	
the	current	gWR	timetable	cannot	simply	be	extended,	
and	some	work	to	re-write	timetables	will	be	needed.	
gWR	will	be	working	with	network	Rail	to	ensure	a	
smooth	transition	for	some	changes	in	December,	and	
anticipate	May	2019	for	the	main	timetable	recast.

EALing	ToWn	HALL	bouTiquE	
HoTEL	PRoPoSAL
Exciting plans for the Town hall hotel proposal were put 
forward to the general public in June, with further consultations 
proposed with various Ealing neighbourhood forums to discuss 
the plans in detail. Mastcraft has been chosen by the council as 
they have a very successful record of restoring historic buildings 
into high-quality boutique hotels. The plans include a boutique 
hotel that will provide publicly accessible conferencing, 
banqueting and hospitality facilities, restaurants, bars and 
a new health and fitness centre alongside refurbished civic 
function facilities for ongoing use by the council. find out more 
information on the council website www.ealing.gov.uk/news/
article/1777/ealing_town_hall_-_regeneration_proposals

EALing	counciL	news

operators introducing a new december 2018 timetable

c2c

Heathrow	Express	2 

London	north	Eastern	Railway

South	Eastern

TfL	Rail	1	

operators continuing with the planned may 2018 timetable

great	Western	Railway

London	overground	1	

1		services	provided	under	contract	to	devolved	authorities;	and	
2		services	provided	through	open	Access	contracts	independent	of	public	authority.



 

Gerry Barwick
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Free training 
courses
Make It Ealing offer a variety of 
free training courses covering a 
wide range of topics.
The following training courses are planned for the 
near future. Please email natasha@makeitealing.co.uk 
for more details. 

•	Emergency	First	Aid	
•	Level	2	Food	Hygiene
•	Fire	Marshall	Training	

REcycLing
Our rECyClIng STaTISTICS frOM July 2017 TO JunE 2018

COUNT TYPE: Footfall CountsREGION - Greater London

May 2018

30/04/2018 to 27/05/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -8.0 % ▼ -1.7 % ▼ -6.1 % ▼ -7.4 % ▲ 1.2 % ▼ -2.7 %

Greater London ▼ -4.4 % ▼ -0.2 % ▲ 0.2 % ▼ -2.6 % ▲ 2.3 % ▼ -2.4 %

UK ▼ -3.8 % ▼ -0.1 % ▲ 0.8 % ▼ -2.1 % ▲ 4.3 % ▼ -1.0 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 8% down on the previous year.

The number of visitors counted for month commencing 30 April 2018 was 262,905.

The busiest day in month commencing 30 April 2018 was Saturday 5 May with 11,803 visitors.

The peak hour of the month was 17:00 on Friday 4 May 2018 with footfall of 1,642

Headlines
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WEEE AND TONER

605 kg

PAPER SHREDDING

600 kg

PAPER

0 kg

MIXED RECYCLING

254,020 kg

JUNK REMOVAL

350 kg

GLASS

53,525 kg

GENERAL WASTE

106,045 kg

FOOD RECYCLING

39,041 kg

COFFEE GROUNDS

4,687 kg

CARDBOARD

187,125 kg

Material collected (kgs)
FROM JUNE 2017 TO MAY 2018

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

43,050 50,975 26,700 53,050 43,525 31,150 51,650 51,280 28,505 44,275 32,815 39,250 496,225

3,648 4,335 3,085 3,210 5,228 2,460 3,450 5,210 2,915 2,960 3,760 3,485 43,745

4,660 10,585 3,710 6,585 4,540 5,335 5,075 18,835 4,290 9,085 13,710 19,835 106,245

91% 84% 89% 90% 91% 86% 92% 75% 88% 84% 73% 68% 84%

Material recycled
FROM JUNE 2017 TO MAY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

236 2,903

CO2
TONNES SAVED:

54 651

KWH
ENERGY PRODUCED:

11,923 80,760

RECYCLING
RATE:

68% 84%

For methodology on calculating savings please see www.thefirstmile.co.uk

May 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk
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FooTFALL
TOwn CEnTrE fOOTfall frOM May 28Th 2018 TO July 1ST 2018, MOnday TO Sunday

For	further	information,	to	get	involved	and	to	benefit	from	all	our	projects	and	services,	please	contact	us:	 
Make It Ealing,	4th	Floor,	Villiers	House,	Ealing,	London	W5	2PA 
T:	020	8231	2369			E:	info@makeitealing.co.uk			www.makeitealing.co.uk

	AnD	FinALLy…
we welcome Joanne Szczgloweski, a well 
known social media guru and founder of The 
Ealing Mummy website. Joanna is a resident 
who is passionate about Ealing and a huge 
advocate of shopping local. Joanne is joining 
the Make It Ealing Team for a few hours every 
week to highlight what’s on in our BId area 
and promote our fabulous businesses.

Contact Joanne at joanne@makeitealing.co.uk

Monthly Footfall

business update

COUNT TYPE: Footfall CountsREGION - Greater London

June 2018

28/05/2018 to 01/07/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Month Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -7.9 % ▼ -1.7 % ▼ -7.6 % ▼ -1.8 % ▼ 0.0 % ▲ 1.6 %

Greater London ▼ -3.7 % ▲ 0.1 % ▼ -0.6 % ▲ 1.3 % ▲ 0.6 % ▲ 1.6 %

UK ▼ -3.1 % ▲ 0.1 % ▼ -0.1 % ▲ 1.0 % ▲ 0.9 % ▲ 2.6 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 7.9% down on the previous year.

The number of visitors counted for month commencing 28 May 2018 was 328,583.

The busiest day in month commencing 28 May 2018 was Saturday 30 June with 11,640 visitors.

The peak hour of the month was 17:00 on Monday 11 June 2018 with footfall of 1,535

Headlines
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WEEE AND TONER

445 kg

PAPER SHREDDING

350 kg

PAPER

0 kg

MIXED RECYCLING

252,320 kg

JUNK REMOVAL

350 kg

GLASS

52,025 kg

GENERAL WASTE

115,545 kg

FOOD RECYCLING

39,600 kg

COFFEE GROUNDS

3,812 kg

CARDBOARD

180,125 kg

Material collected (kgs)
FROM JULY 2017 TO JUNE 2018

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Total

49,850 26,325 51,800 41,900 30,525 50,650 50,405 28,130 42,525 31,940 39,500 42,065 485,615

4,335 3,085 3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,485 3,460 43,432

10,585 3,710 6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 14,035 115,745

84% 89% 90% 91% 86% 91% 75% 88% 83% 72% 68% 76% 82%

Material recycled
FROM JULY 2017 TO JUNE 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

284 2,879

CO2
TONNES SAVED:

58 637

KWH
ENERGY PRODUCED:

9,340 84,030

RECYCLING
RATE:

76% 82%

For methodology on calculating savings please see www.thefirstmile.co.uk

June 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk
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•	nacTSo	Fairway	 
Document	Awareness

•	Project	griffin

24th July 
Pubwatch, 3pm

7th August 
Security Meeting, 

11am

DiarY Dates


