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Business update | SEPTEMBEr 2018
welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.
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A	WARM	WELcoME	To	ouR	nEW	buSinESSES

neW iBis styLes London eaLing opens its doors
The Ibis Hotel general Manager Dominic Sauis welcomed MP rupa Huq to 
declare the hotel officially open on 16th august 2018.

Inspired by the iconic Ealing film studios, movie-loving travellers can 
immerse themselves in the magic of cinema at Ibis Styles london Ealing. 
The newly built hotel offers guests unparalleled comfort, imaginative decor 
and extremely competitive value for money. 

accor Hotels, the parent company for Ibis, feels Ealing is the ideal 
convenient location for tourists and business visitors. Our leafy west 
london district offers a wide choice of transport links from which 
to explore our capital’s fantastic heritage sites, concert venues and 
sports stadiums. for those feeling less adventurous staying local won’t 
disappoint as we offer numerous parks, a calendar of summer festivals, 
great British pubs and a wide range of multicultural restaurants and 
independent shops. 

Ibis Styles London Ealing, 32-38 Uxbridge Rd, London W5 2BS 
www.accorhotels.com/gb/hotel-9475-ibis-styles-london-ealing-/index.shtml 
Tel: 020 3002 1529

soane’s Kitchen noW open 
at pitzhanger Manor
Soane’s Kitchen is now open for business 
as the refurbishment of Pitzhanger Manor 
nears completion.

They pride themselves on following 
the traditions of John Soane, who built 
Pitzhanger Manor as his weekend retreat, 
providing lavish entertainment for friends. 
The Soane’s philosophy is to grow the 
majority of their fresh produce in the 
walled gardens of Pitzhanger Manor. They 
offer seasonal and heart-warming dishes 
from their all-day menu in a relaxed and 
elegantly designed atmosphere. 

Soane’s Kitchen, Pitzhanger Manor, 
Walpole Park W5 5EQ  
Tel: 020 8579 2685



faanoos on Bond Street is enjoying an uplift in their business 
since their recent refurbishment themed around traditional 
Persian princesses. as well as their branch on 11 Bond Street, 
they have two other restaurants in Chiswick and richmond, 
with excellent google reviews praising them for their friendly 
customer service, relaxed atmosphere and great food. 

Most popular dishes are boneless chicken, and minced lamb 
with rice and salad served with their fresh flatbread made to 
order. faanoos have a fabulous bright and airy space at the 
back of the restaurant which would be a perfect venue with 
great food for a networking or business lunch.

Faarnoos opens every day noon – 11pm  
www.faanoosrestaurants.com  
Tel: 020 8810 0505 & 020 8579 8102
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A	nEW	Look	inSiDE…
Check out the refurbished Holland & Barrett on Ealing 
Broadway. as one of the uK’s leading retailer of vitamins, 
minerals and herbal supplements, it is great to see one of 
our high street chains expanding due to customer demand. 

Holland & Barrett regularly has a variety of money-saving 
promotions, so it’s worth popping in to catch up on deals 
and experiment with new products. They also give a 10% 
discount with a valid student card. 

The staff are friendly, always willing to help and have 
extensive knowledge of their products. The happy smiles 
on their faces suggest they not only enjoy their job, but 
they are following their own good advice!

www.hollandandbarrett.com  Tel: 020 8840 1070

cELEbRATing	PERSiAn	
PRincESSES

b2b2c
a big tick for 
innovation and 
creative marketing to 
Savills and farm w5 
who have joined forces 
to cross-promote each 
other’s products and 
services.

Combining customer 
rewards with targeted 
direct marketing is a 
winning formula for 
the customer and the 
businesses. People like their purchase 
loyalty to be recognised, so the offer of the 8th drink free is a 
winner, and there is no harm in reminding customers that if 
they are thinking of buying or selling a property, there are 
experts on hand just down the road. 

www.thefarmw5.co.uk  www.savills.co.uk

THEy	Look	bLooMing	
LoVELy!

Over 38 businesses took 
up the offer of a Make 
It Ealing maintenance-
free flower basket to 
decorate the outside of 
their premises, and they 
are looking blooming 
lovely.

Cultivate london have 
been re-planting the bike 
planters outside artisan 
Coffee and The lodge 
Tavern. They will also be 
replanting the planters 
on Bond Street, which 
will be repaired and 
refurbished in the next 
couple of months. 



business update

Don’t be surprised if you get a postcard through your door 
as we are working with Community Clean to clean up some 
of the grot spots directly affecting businesses. They have 
already started work on removing the multiple ‘shutter’ 
stickers blighting the frontage of our businesses and will be 
in the town on various days in September to complete the 
excellent work. 

we are also liaising with the council to help us get rid of 
graffiti and identify some of the waste contractors who 
have not collected bins when a business changes hands.  
we urge all companies to label their bins and keep them 
locked, as illegal rubbish dumping is a huge problem. 

It has come to our attention that some of the graffiti tags 
have been drawn with acid, so can only be removed by 
replacing the glass. we will follow up and contact utility 
providers about the street furniture affected. 

CLEANING MAKE IT EALING

congRATuLATionS	To	THE	bRigHT	LigHTS	STuDEnTS	

Make It Ealing is working with 

Community Clean to clean up some 

of the issues that are affecting your 

immediate business area.

We are working to enhance the whole of the 

Business Improvement District area to ensure our 

visitors, workers and residents have a pleasant, 

welcoming and safe experience. 

Please contact the Make It Ealing (BID) office on 

020 8231 2417 if there is an issue affecting your 

business.

Cleaning for Make It Ealing
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Working to make  
our business environment  

more attractive
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British land, owners of Ealing Broadway Centre, in 
collaboration with The Source Skills academy, hosted 
a graduation ceremony on august 3rd to celebrate the 
success of the young students who had completed the 
retail/customer training programme.

This unique course combines classroom and hands-
on retail experience. On-site tutors provide support 
and pastoral care during the initial training and for a 
further six months afterwards to help students with job 
interviews and general advice as they start on their new 
career path. with fantastic support from household 
names such as Marks & Spencer, Tesco Metro and Clas 
Ohlson on Ealing Broadway, students get valuable 

hands-on experience from industry leaders of working 
in retail and customer service. 

for the latest batch of students based in Ealing, 
there was much to celebrate as they picked up their 
certificates. They have new skills, new friends, and for 
many the offer of a new job on the horizon. 

The course will be running again in 2019 and is open 
to all students aged 16–25+. for more details contact 
brightlights@thesourceacademy.co.uk 

FRoM	uWL	To	THE	oScARS	
The Ealing film heritage can add Oscar winner 
rebecca Harris to its hall of fame. The former 
student of the university of west london was 
recently awarded an honorary doctorate at the 
ripe old age of 26 for her Oscar-winning ‘Best 
live action Short’ film called The Silent Child. 

as well as film courses at the university of west 
london, Ealing and Hammersmith and west london College a new 
film school called Screen  
Space has opened. 

Based in Ealing Studios, they will be offering students cutting-edge 
media production skills delivered by tutors who are working media 
professionals across a range of creative industries. 

It is great to see the Ealing clapperboard is still in action and 
establishing itself as a centre of excellence in the field of media and 
film industry training.  www.screenspace.ac.uk

THE	gREAT	bRiTiSH	
HigH	STREET	
AWARDS	
Our 2018 entry for the 
great British High Street 
is Ealing green, which is 
50/50 independents and high street chains. 

Despite the economic climate, the green proves 
that the dream of running your own business 
is alive and thriving. The incredible length of 
tenure achieved by so many of the independents 
confirms that companies on the green have long-
standing respect and customer loyalty from the 
local community. as far as we are concerned, they 
are already winners, but some national recognition 
would be the icing on the cake!



 

Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk

Natasha Patel
Business Manager 
Make It Ealing
natasha@makeitealing.co.uk

Joanne Szczyglowski
Social Media Consultant
Make It Ealing
joanne@makeitealing.co.uk

Free training 
courses
Make It Ealing offer a variety of 
free training courses covering a 
wide range of topics.
The following courses are planned for September. 
Please email natasha@makeitealing.co.uk for details. 

•	Fire	Marshall	Training		–	September	12th
•	Emergency	First	Aid	 –	September	19th
•	Document	Awareness	–	September	25th
•	Level	2	Food	Hygiene	–	September	26th

REcycLing
Our rECyClIng STaTISTICS frOM auguST 2017 TO July 2018

WEEE AND TONER

605 kg

PAPER SHREDDING

600 kg

PAPER

0 kg

MIXED RECYCLING

254,020 kg

JUNK REMOVAL

350 kg

GLASS

53,525 kg

GENERAL WASTE

106,045 kg

FOOD RECYCLING

39,041 kg

COFFEE GROUNDS

4,687 kg

CARDBOARD

187,125 kg

Material collected (kgs)
FROM JUNE 2017 TO MAY 2018

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

43,050 50,975 26,700 53,050 43,525 31,150 51,650 51,280 28,505 44,275 32,815 39,250 496,225

3,648 4,335 3,085 3,210 5,228 2,460 3,450 5,210 2,915 2,960 3,760 3,485 43,745

4,660 10,585 3,710 6,585 4,540 5,335 5,075 18,835 4,290 9,085 13,710 19,835 106,245

91% 84% 89% 90% 91% 86% 92% 75% 88% 84% 73% 68% 84%

Material recycled
FROM JUNE 2017 TO MAY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

236 2,903

CO2
TONNES SAVED:

54 651

KWH
ENERGY PRODUCED:

11,923 80,760

RECYCLING
RATE:

68% 84%

For methodology on calculating savings please see www.thefirstmile.co.uk

May 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

WEEE AND TONER

395 kg

PAPER SHREDDING

175 kg

PAPER

0 kg

MIXED RECYCLING

265,170 kg

JUNK REMOVAL

350 kg

GLASS

50,825 kg

GENERAL WASTE

112,420 kg

FOOD RECYCLING

40,178 kg

COFFEE GROUNDS

4,625 kg

CARDBOARD

187,250 kg

Material collected (kgs)
FROM AUGUST 2017 TO JULY 2018

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Total

26,325 51,800 41,900 30,525 50,650 50,405 28,130 42,150 31,940 39,475 42,015 68,850 504,165

3,085 3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,435 3,460 5,772 44,820

3,710 6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 14,035 7,460 112,620

89% 90% 91% 86% 91% 75% 88% 83% 72% 68% 76% 91% 83%

Material recycled
FROM AUGUST 2017 TO JULY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

455 3,023

CO2
TONNES SAVED:

97 666

KWH
ENERGY PRODUCED:

7,986 84,394

RECYCLING
RATE:

91% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

July 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

FooTFALL
TOwn CEnTrE fOOTfall frOM July 2nD 2018 TO July 29TH 2018, MOnDay TO SunDay

For	further	information,	to	get	involved	and	to	benefit	from	all	our	projects	and	services,	please	contact	us:	 
Make It Ealing,	4th	Floor,	Villiers	House,	Ealing,	London	W5	2PA 
T:	020	8231	2369			E:	info@makeitealing.co.uk			www.makeitealing.co.uk

	AnD	FinALLy…
Don’t forget the wEE collection on 
September 12th; it is an excellent 
opportunity to safely get rid of electrical 
equipment. To book your collection with 
first Mile, please call natasha on 020 8231 
2369 or email natasha@makeitealing.co.uk

also, beware of industrial action planned on 
8th and 15th September. The SWR Plan My 
Journey website will have more details.

Monthly Footfall
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COUNT TYPE: Footfall CountsREGION - Greater London

July 2018

02/07/2018 to 29/07/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -7.6 % ▼ -2.5 % ▼ -5.7 % ▼ -6.9 % ▲ 9.2 % ▲ 7.0 %

Greater London ▼ -3.0 % ▼ -0.3 % ▲ 1.0 % ▼ -3.0 % ▲ 5.1 % ▲ 4.0 %

UK ▼ -2.7 % ▼ -0.2 % ▲ 0.1 % ▼ -2.3 % ▲ 3.3 % ▲ 2.6 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 7.6% down on the previous year.

The number of visitors counted for month commencing 2 July 2018 was 287,050.

The busiest day in month commencing 2 July 2018 was Saturday 7 July with 12,270 visitors.

The peak hour of the month was 17:00 on Wednesday 11 July 2018 with footfall of 1,715

Headlines
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WEEE AND TONER

395 kg

PAPER SHREDDING

175 kg

PAPER

0 kg

MIXED RECYCLING

265,170 kg

JUNK REMOVAL

350 kg

GLASS

50,825 kg

GENERAL WASTE

112,420 kg

FOOD RECYCLING

40,178 kg

COFFEE GROUNDS

4,625 kg

CARDBOARD

187,250 kg

Material collected (kgs)
FROM AUGUST 2017 TO JULY 2018

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Total

26,325 51,800 41,900 30,525 50,650 50,405 28,130 42,150 31,940 39,475 42,015 68,850 504,165

3,085 3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,435 3,460 5,772 44,820

3,710 6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 14,035 7,460 112,620

89% 90% 91% 86% 91% 75% 88% 83% 72% 68% 76% 91% 83%

Material recycled
FROM AUGUST 2017 TO JULY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

455 3,023

CO2
TONNES SAVED:

97 666

KWH
ENERGY PRODUCED:

7,986 84,394

RECYCLING
RATE:

91% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

July 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

WEEE collection
12th September

Security Meeting Dates
11th September, 9th October

13th November

Pubwatch Dates
4th September, 16th October

27th November

DiARy	DATES
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COUNT TYPE: Footfall CountsREGION - Greater London

July 2018

02/07/2018 to 29/07/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -7.6 % ▼ -2.5 % ▼ -5.7 % ▼ -6.9 % ▲ 9.2 % ▲ 7.0 %

Greater London ▼ -3.0 % ▼ -0.3 % ▲ 1.0 % ▼ -3.0 % ▲ 5.1 % ▲ 4.0 %

UK ▼ -2.7 % ▼ -0.2 % ▲ 0.1 % ▼ -2.3 % ▲ 3.3 % ▲ 2.6 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 7.6% down on the previous year.

The number of visitors counted for month commencing 2 July 2018 was 287,050.

The busiest day in month commencing 2 July 2018 was Saturday 7 July with 12,270 visitors.

The peak hour of the month was 17:00 on Wednesday 11 July 2018 with footfall of 1,715
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