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Business update | OCtOBEr 2018
welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.

shop  
L  cal

a WaRm Welcome to ouR neW businesses

Mudo Creperie and Bakery
Mudo Creperie and Bakery has opened on 45 haven green 
and offers a tasty selection of sweet and savoury snacks 
from 6.30 in the morning as it is in the perfect location to 
attract the bleary-eyed early morning commuter, seeking 
their first cuppa of the day. the opening of Mudo is the 
fulfilment of a long-held dream for devrim, who has always 
loved cooking and meeting people. as well as takeaway 
there is the option to sit down and eat in. Mudo offers a 
good selection of refreshing drinks and freshly made teas 
and coffees, and will soon be introducing turkish tea, as 
well as a traditional turkish breakfast. 

ieMpire 
iEmpire has opened at unit 42a the Broadway and 
specialises in electronic and telecommunications 
equipment and parts. Mohammad and Mohammad, 
business partners, have both worked in the industry for 
many years and understand the panic and helplessness 
people feel when their computers and phones break down. 
iEmpire offer friendly and knowledgeable service, and 
guarantee their phone and computer repairs as well as 
offering the usual screen replacement services. they have 
a good range of pre-owned electronic equipment for sale, 
as well as accessories, so well worth a visit.

Honest buRgeRs FounDeR tom baRton cHats to ealing businesses anD bloggeRs

a full house on September 26th for Ealing tweetup hosted by honest 
Burgers, based at 53 new Broadway. tom Barton, one of the founders 
of honest Burgers, shared his story of how he and his business partner 
phil decided from day one that honest Burgers had to represent 
freshly cooked, delicious homemade food. nothing would be served 
unless it had been prepared in an honest Burgers kitchen from fresh 
ingredients, so the flavours and the taste would be uniquely honest. 

Ealing has its very own honest Burgers special called the Ealing 
Burger, which is made with beef, smoked bacon, dambuster cheddar, 
dorset red, spring onion, rocket, tomato and mustard mayo with 
rosemary salted chips. It is delicious, and the fantastic google reviews 
suggest that opinion is unanimous. www.honestburgers.co.uk
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macmillan canceR 
suPPoRt
lots of local businesses hosted a Macmillan coffee morning 
through September to raise money for cancer. Marks and 
Spencer staff participated in daily sponsored challenges, 
as well as offering people the chance to win a free cup of 
coffee. Summit Studios, www.summitstudios.co.uk, invited 
local businesses and clients to join them for a coffee or 
light lunch and would like to extend a special thank you to 
Jane at Sainsbury’s, Michelle at tesco and our Ealing-based 
businesses Carluccio’s, Cath Kidston, artisan, and Kall Kwik 
for their generous support.

sPRing bRiDge RoaD 
caR PaRk issues 

tRibeca  
oFFeRs b2b  
a 3-Day sPin FoR FRee!
tribeca looks blooming gorgeous on the outside with 
their Make It Ealing flower basket, so would like to make 
their fellow BId business colleagues look just as blooming 
beautiful inside and out with a VIp 3-day complimentary 
ride pass. Contact hello@tribecastudios.co.uk quoting 
‘Corporate ride pass’ and have a spin! 

aRtisan ealing 
launcHes tHe aRtisan 
coFFee lab
artisan founders Edwin and Magda harrison were 
delighted to welcome the Mayor of Ealing tejinder dhami 
and elected Mp dr rupa huq to open the Coffee lab, 
a dedicated private meeting/workshop space in the 
basement of their shop. the hire of these facilities is 
purposely cheap at only £5 per hour to specifically attract 
small businesses, clubs and groups and is generously given 
free to registered charities.

It is a perfect ‘hub’ space, suitable for creative thinking, 
presentations and business meetings as well as workshops 
and craft groups. the community space can be booked by 
popping into the shop, where a minimum of one hour up 
to a maximum of nine hours can be reserved. 

If you want to grow your ideas, grow your business or 
create a group where people with a common interest can 
meet, the artisan Coffee lab is the perfect solution.  
www.artisancoffee.co.uk

Many businesses have raised concerns about the 
cleanliness and safety of Spring Bridge road car 
park. we now have an update from the council.

•	They	have	found	a	shelter	for	the	homeless	man	
who was living there.

•	They	agree	the	standard	of	the	car	park	was	below	
public expectations, but they now have a budget to 
address the issues.

•	The	metal	staircase	access	to	Dickens	Yard	and	
the footpath is now open, and the gate has been 
removed. 

•	The	boarded-up	staircase	will	be	redecorated	and	
will be re-opened. 

•	Complaints	to	ComplaintsParking@ealing.gov.uk are 
always welcome, as they may highlight problems 
and issues the council are either working on or are 
not yet aware of.
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ClEaNING ThE ‘GroT SPoTS’
Community Clean has been in town and 
removed thousands of stickers from 
businesses and lampposts on Broadway, 
new Broadway, high Street, Bond Street 
and the Mall. this is a work in progress, 
as we are covering the whole of the BId 
area. the cleaning of the glass canopy 
on new Broadway has made everyone’s 
day brighter as over eight industrial 
binbags of moss and debris were 
removed. If you feel there is a ‘grot spot’ 
affecting your business, then please let 
us know – info@makeitealing.co.uk

Before cleaning after cleaning

soane’s gosPel cHoiR 
bottomless bRuncH
Soane’s, situated at pitzhanger Manor, walpole park, is 
hosting its first bottomless brunch on October 20th with 
live music from the Big Sing Choir. So why not kickstart 
your Saturday with Bloody Mary Beans & labneh followed 
by the french Chai toast, or choose everyone’s favourite, 
avo & Eggs followed by a Sweet potato pancake Stack?

tickets are available at www.designmynight.com/london 
(search Soane’s) for a 12pm or 1pm sitting and include a 
two-course lunch with all you can drink bubbles and great 
music from the nineties, noughties and current chart hits.

small business 
satuRDay
Small Business Saturday is 
back on december 1st, and we 
want to celebrate our small 
independent businesses. Ealing 
artisan Market will be promoting Small Business Saturday 
on december 1st, so we have requested some pitches for 
BId businesses to use. these pitches will be free of charge 
but can only be booked through the BId office. Join in the 
Small Business Saturday celebrations and promote your 
businesses to the Ealing artisan Market visitors. Contact 
gerry in the BId office, gerry@makeitealing.co.uk for more 
information. please note that space is limited. 

tRiyoga FlasH mob 
great to see local business triyoga hosting a yoga flash mob 
on Elizabeth Square in dickens yard on the 18th September. 
It was a balmy warm evening, attracting all ages and skills. 
people on social media loved the idea of the square been 
used in this way and would like to see similar fun activities 
happening on the square. If you are a yoga novice, why not 
try the 30-day pass of unlimited yoga and mat pilates for 
£54. find more information at www.triyoga.co.uk 

tHe ealing aRtisan 
maRket is back
Ealing artisan Market is back 
on October 6th! Situated on 
Elizabeth Square, dickens 
yard every Saturday from 
11am–4pm, where they will 
be showcasing artisan food 
producers, designers, makers 
and street food traders from 
west london and beyond. 

Make It Ealing have secured 
a pitch at the weekly market for BId Businesses to use 
free of charge. this is an excellent opportunity for BId 
businesses to promote their goods, demonstrate their 
skills, provide mini treatments and give away samples. 
Service industries can showcase their services and 
associated sponsorship activities.

the pitch can only be booked through the BId office 
as there are a few t&Cs. please contact gerry at 
gerry@makeitealing.co.uk for more information. 
Booking will be on a first come, first served basis. 

Jane nina saRkHel



 

Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk

Natasha Patel
Business Manager 
Make It Ealing
natasha@makeitealing.co.uk

Recycling
Our rECyClIng StatIStICS frOM SEptEMBEr 2017 tO auguSt 2018

WEEE AND TONER

605 kg

PAPER SHREDDING

600 kg

PAPER

0 kg

MIXED RECYCLING

254,020 kg

JUNK REMOVAL

350 kg

GLASS

53,525 kg

GENERAL WASTE

106,045 kg

FOOD RECYCLING

39,041 kg

COFFEE GROUNDS

4,687 kg

CARDBOARD

187,125 kg

Material collected (kgs)
FROM JUNE 2017 TO MAY 2018

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

43,050 50,975 26,700 53,050 43,525 31,150 51,650 51,280 28,505 44,275 32,815 39,250 496,225

3,648 4,335 3,085 3,210 5,228 2,460 3,450 5,210 2,915 2,960 3,760 3,485 43,745

4,660 10,585 3,710 6,585 4,540 5,335 5,075 18,835 4,290 9,085 13,710 19,835 106,245

91% 84% 89% 90% 91% 86% 92% 75% 88% 84% 73% 68% 84%

Material recycled
FROM JUNE 2017 TO MAY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

236 2,903

CO2
TONNES SAVED:

54 651

KWH
ENERGY PRODUCED:

11,923 80,760

RECYCLING
RATE:

68% 84%

For methodology on calculating savings please see www.thefirstmile.co.uk

May 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

WEEE AND TONER

395 kg

PAPER SHREDDING

175 kg

PAPER

0 kg

MIXED RECYCLING

265,170 kg

JUNK REMOVAL

350 kg

GLASS

50,825 kg

GENERAL WASTE

112,420 kg

FOOD RECYCLING

40,178 kg

COFFEE GROUNDS

4,625 kg

CARDBOARD

187,250 kg

Material collected (kgs)
FROM AUGUST 2017 TO JULY 2018

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Total

26,325 51,800 41,900 30,525 50,650 50,405 28,130 42,150 31,940 39,475 42,015 68,850 504,165

3,085 3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,435 3,460 5,772 44,820

3,710 6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 14,035 7,460 112,620

89% 90% 91% 86% 91% 75% 88% 83% 72% 68% 76% 91% 83%

Material recycled
FROM AUGUST 2017 TO JULY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

455 3,023

CO2
TONNES SAVED:

97 666

KWH
ENERGY PRODUCED:

7,986 84,394

RECYCLING
RATE:

91% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

July 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

FootFall
tOwn CEntrE fOOtfall frOM July 30th 2018 tO auguSt 26th 2018, MOnday tO Sunday

For further information, to get involved and to benefit from all our projects and services, please contact us:  
Make It Ealing, 4th Floor, Villiers House, ealing, london W5 2Pa 
T: 020 8231 2369   E: info@makeitealing.co.uk   www.makeitealing.co.uk

 anD Finally…
please let us know if you have 
any news, events or offers 
you would like us to promote 
on our social media channels, 
facebook, Instagram and 
twitter. work is underway 
on our website to include a 
‘what’s On’ page, ‘Job Board’ 
and ‘Offers’, so watch this 
space for updates.

Monthly Footfall

business update

COUNT TYPE: Footfall CountsREGION - Greater London

August 2018

30/07/2018 to 26/08/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -8.0 % ▼ -3.0 % ▼ -11.6 % ▼ -6.9 % ▼ -14.5 % ▼ -8.9 %

Greater London ▼ -2.8 % ▼ -0.7 % ▼ -2.3 % ▼ -3.2 % ▼ -5.1 % ▼ -1.9 %

UK ▼ -2.6 % ▼ -0.5 % ▼ -2.3 % ▼ -2.4 % ▼ -2.0 % ▲ 0.5 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 8% down on the previous year.

The number of visitors counted for month commencing 30 July 2018 was 245,402.

The busiest day in month commencing 30 July 2018 was Saturday 4 August with 10,462 visitors.

The peak hour of the month was 18:00 on Tuesday 31 July 2018 with footfall of 1,463

Headlines

Powered by Springboard Page 1 of 4

Report Generated at 31 Aug 2018 11:26Monthly Footfall Report

WEEE AND TONER

345 kg

PAPER SHREDDING

375 kg

PAPER

0 kg

MIXED RECYCLING

270,470 kg

JUNK REMOVAL

350 kg

GLASS

49,325 kg

GENERAL WASTE

113,015 kg

FOOD RECYCLING

40,834 kg

COFFEE GROUNDS

4,750 kg

CARDBOARD

180,000 kg

Material collected (kgs)
FROM SEPTEMBER 2017 TO AUGUST 2018

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Total

51,800 41,900 30,525 50,650 50,405 28,130 42,525 31,940 39,500 41,690 68,975 22,825 500,865

3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,485 3,335 5,772 3,942 45,602

6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 7,910 7,460 10,430 113,215

90% 91% 86% 91% 75% 88% 83% 72% 68% 85% 91% 72% 83%

Material recycled
FROM SEPTEMBER 2017 TO AUGUST 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

216 3,086

CO2
TONNES SAVED:

30 664

KWH
ENERGY PRODUCED:

8,335 85,246

RECYCLING
RATE:

72% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

August 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

Security Meeting Dates
October 9th
November 13th

Pubwatch Dates
October 16th
November 27th

The 2019 schedule will appear
  

in the December newsletter

DiaRy Dates

COUNT TYPE: Footfall CountsREGION - Greater London

July 2018

02/07/2018 to 29/07/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -7.6 % ▼ -2.5 % ▼ -5.7 % ▼ -6.9 % ▲ 9.2 % ▲ 7.0 %

Greater London ▼ -3.0 % ▼ -0.3 % ▲ 1.0 % ▼ -3.0 % ▲ 5.1 % ▲ 4.0 %

UK ▼ -2.7 % ▼ -0.2 % ▲ 0.1 % ▼ -2.3 % ▲ 3.3 % ▲ 2.6 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 7.6% down on the previous year.

The number of visitors counted for month commencing 2 July 2018 was 287,050.

The busiest day in month commencing 2 July 2018 was Saturday 7 July with 12,270 visitors.

The peak hour of the month was 17:00 on Wednesday 11 July 2018 with footfall of 1,715

Headlines

Powered by Springboard Page 1 of 4
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Free Social Media Promotion
Jump on our social media platforms! 
Send your news, events and offers  
to info@makeitealing.co.uk

makeit 
ealing. 
co.uk

action counteRs 
teRRoRism (act) 
aWaReness
previously known as project griffin, this is part of 
the national counter-terror awareness campaign 
banner, action Counters terrorism (aCt).

the next aCt awareness presentation in Ealing 
will be taking place on thursday november 29th 
2018 at 10:00am at the down under Centre,  
48 haven green, Ealing Broadway, w5 2nX. 
please contact pC william finch at  
william.finch@met.pnn.police.uk or call  
020 8246 1009 to book a place.

cleaneR Heat 
casHback 
FoR small 
businesses
If you’re a small business and have an 
older, inefficient heating system, you may 
be eligible for 30% to 40% cashback 
when you replace it with a new, cleaner 
system. Cleaner heat Cashback is the 
Mayor of london’s £10m scheme to help 
london’s SMEs save money on their 
energy bills and improve the capital’s air 
quality. for more information visit:  
www.london.gov.uk/cleanerheat-cashback

WEEE AND TONER

345 kg

PAPER SHREDDING

375 kg

PAPER

0 kg

MIXED RECYCLING

270,470 kg

JUNK REMOVAL

350 kg

GLASS

49,325 kg

GENERAL WASTE

113,015 kg

FOOD RECYCLING

40,834 kg

COFFEE GROUNDS

4,750 kg

CARDBOARD

180,000 kg

Material collected (kgs)
FROM SEPTEMBER 2017 TO AUGUST 2018

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Total

51,800 41,900 30,525 50,650 50,405 28,130 42,525 31,940 39,500 41,690 68,975 22,825 500,865

3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,485 3,335 5,772 3,942 45,602

6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 7,910 7,460 10,430 113,215

90% 91% 86% 91% 75% 88% 83% 72% 68% 85% 91% 72% 83%

Material recycled
FROM SEPTEMBER 2017 TO AUGUST 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

216 3,086

CO2
TONNES SAVED:

30 664

KWH
ENERGY PRODUCED:

8,335 85,246

RECYCLING
RATE:

72% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

August 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk


