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Business update | nOVEMBEr 2018
welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.

shop  
L  cal

a WaRm Welcome to ouR neW businesses

gaiL’s gets a warm reception
gail’s artisan Bakery, situated at the entrance of Elizabeth 
Square, dickens yard opened to a warm reception from 
locals as they queued to be the first in line to taste the 

freshly baked bread, 
delicious handmade 
pastries and cakes. gail’s 
have developed their 
own house blend coffee, 
which complements 
their seasonal breakfasts, 
lunches and afternoon 
teas. with their attentive 
and friendly staff, and 
fabulous location, gail’s 
will be a ‘must visit’ 
bakery on people’s 
agenda. find out more 
www.gailsbread.co.uk

new Kumon centre in dicKens Yard
the Ealing Kumon Study Centre invited the Mayor and the 
Mayoress of the london Borough of Ealing to cut the ribbon 
on their brand-new flagship centre in dickens yard. the 
study centre offers children the opportunity to develop their 
maths and English skills through a daily study programme 
of individualised worksheets and classes up to twice a week. 
there are currently four million students across the world 
following the same Kumon method which was developed 
over 60 years ago by toru Kumon, a parent and gifted 
teacher from Japan. find out more www.kumon.co.uk

BLo Bar expands 
Blo Bar decided to expand their brand, due to the roaring 
success of their Chiswick branch, and have just opened 
their second salon in dickens yard. when visiting Blo Bar, 
leave all your preconceived notions of traditional hair 
salons behind; they do not just deliver treatments, they 
provide a luxury experience guaranteed to invigorate and 
relax you. they even cater for your childminding issues as 
they have an incredible crèche space suitable for children 
of all ages. Check out their amazing offers, and book an 
appointment online www.b1obar.com

cocKtaiLs at cavaLieri Bar
the perfect cocktail awaits at the newly opened Cavalieri 
Bar on the Mall, with happy hour from 5–8pm and late-
night opening to 1.30am. Entrepreneur petrit and his family 
have created a fabulous environment that is suitable for 
socialising with friends 
and colleagues after work 
and cool enough for date 
night. there is a tempting 
selection of cocktails and 
a tasty menu of freshly 
prepared hot-bread 
sharing boards, offering 
meat, fish and vegetarian 
options, that will more 
than satisfy those peckish 
moments, whatever the 
time of evening.  
www.cavalieribar.co.uk 



business update

make it ealing tHis cHRistmas

we are delivering 
65,000 Christmas 
Shopping guides to 
homes in w5, listing 
a comprehensive 
directory of retailers, 
a brief guide of 
Christmas activities 
and a list of transport 
links and car parks, as 
a reminder to residents 
to Make It Ealing this 
Christmas. 

guiDing tHe Visually 
imPaiReD

cctV in HD
a fantastic turn out for pubwatch this October as CCtV 
gave businesses a chance to see for themselves the quality 
of the images from the new Hd cameras and the area they 
cover. Businesses realised just how valuable the Make It 
Ealing radio Scheme is for the safety of their business, as 
it enables direct communication with CCtV.

It was stressed that contact with CCtV should not only be 
reactive by reporting crime as it happens, but proactive, 
by reporting concerns or patterns of behaviour that could 

lead to trouble. CCtV have the ability to track, follow and 
identify risks which they then report to the police. CCtV is 
manned 24 hours; their number is 020 8825 6410

Victoria McCartney-Hewison is the new licensing officer – 
victoria.mccartney-hewison@met.police.uk

   

MAKE IT  EALING  THIS  CHRISTMAS

YOUR GUIDE TO WHAT’S ON AND WHERE TO FIND IT

FOOD
DRINK

LATE NIGHT SHOPPING  •  SANTA’S GROTTO  •  CHRISTMAS MARKET   

ENTERTAINMENT  •  MULLED WINE  •  CAROL SINGING   

REINDEER  •  GREAT PARKING  •  FACE PAINTING

S H O P P I N G

CHRISTMAS  FESTIVITIES BEGIN INEALING
NOVE M B E R

17 CHRISTMAS  LIGHTS ON IN ELIZABETH SQUARE
NOVE M B E R

24

Make It Ealing for your Christmas shopping this year.  

Our high street brands and quirky independents  

will satisfy the most discerning of divas!  
Christmas Wonder starts in Ealing Broadway from 17th November with  

Santa and his helpers inviting you to step through the Magical Wardrobe. 

For market lovers looking for unique and handmade goodies, visit the  

Ealing Artisan Market every Saturday from 11am–4pm for a variety of food  

and gift stalls, and the enchanting Christmas Market in Ealing Broadway  

Shopping Centre, where a treasure trove of Christmas ideas will be on  

display from 21st November right up until Christmas Eve.  

Don’t miss the Christmas family fun activities on 24th November when we will  

be lighting up the Christmas tree on the new Elizabeth Square, Dickens Yard. 

If pavement-pounding doesn’t appeal, then check out our shops online, as many  

offer click and collect in store. Ealing town centre is easily accessible via public transport. There are two multi-story  

car parks, with shopmobility available at Ealing Broadway Shopping Centre.

So, there’s no excuse – breathe in the Christmas feeling, and Make It Ealing this Christmas!

M U S I C

www.makeitealing.co.uk 

Make It Ealing took part in training for guiding 
the visually impaired in October. Our remit was to 
understand what shopping in a town centre is like 
from a visually impaired person’s point of view. It 
is estimated that over two million people in the uK 
suffer from some form of visual disability, so with 
only 5,000 guide dogs in operation, many visually 
impaired people end up rarely going out due to 
feeling frightened and getting lost. 

dave Kent, the face of ‘Sponsoring a guide dog’ 
adverts on tV, demonstrated the value of the 
‘guiding arm’, and how the sighted public could help 
visually impaired people navigate the public realm.

dave pointed out that two of the most difficult things 
for the partially sighted were the casual and often 
random placing of ‘a’ boards and tables and chairs 
on the pavement.

So, businesses, please be considerate and try to maintain 
a pattern or set a boundary for your street dining 
furniture and consider where you place your ‘a’ board. 
this will enable the visually impaired to become familiar 
with our street furniture obstacles and have a safe and 
happy shopping experience in our town centre.

cHRistmas tRee ligHts 
sWitcH on, noVembeR 24tH
Make It Ealing businesses and St george are putting 
up a 30ft Christmas tree on Elizabeth Square, 
dickens yard. to celebrate we will have some free 
family fun activities and entertainment prior to the 
switch on at 5pm. Ealing artisan Market will have 
extended hours and a Christmas Bar. If you have any 
promotional leaflets you would like to place in the 
Make It Ealing gazebo, please contact the BId office: 
020 8231 2417 or info@makeitealing.co.uk



business update

a Rate betteR tHan aDVeRtiseD
If you’re planning a winter break, we have a great offer 
from no 1 Currency, 11 the Broadway. they are offering all 
BId levy payers better than advertised rates on currency 
exchange. Just walk into the store and say you are a  
Make It Ealing BId business or show them the newsletter.

PRIORITY
RATES 

www.no1currency.com

NO FEES
NO COMMISSION
NO HASSLE

for all BID business 
owners and staff

No 1 Currency 
11 The Broadway
Ealing
London
W5 2NH
02085 679523

Open 6 Days
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Ealing BID.pdf   1   18/10/2018   09:25

WinDoW aRt 
comPetition
the window art competition created a huge spike in our 
social media chatter for the businesses on new Broadway 
who took part. Bella Bello has won the best business 
window art by achieving the most likes for the design on 
their shop window, and a peefer customer has won the 
most likes by finding the MIE character, taking a selfie and 
posting the image with #MIE and #pEEfEr. the BId has 
created this unique competition of finding MIE, a character 
hidden in the artwork displayed on the shop window. we 
hope to have our ‘find MIE’ character back in the spring, 
dressed as an Easter bunny for more window art fun!

DecoRate  
a cHRistmas  
bauble
the BId team are running a 
charity project to decorate 
Christmas baubles. we will 
host a stand at the Ealing artisan Market, so children can 
decorate Christmas baubles with stickers and sparkly bits. 
all we ask is a £2 donation, with every single penny going 
to a chosen charity (still to be decided). If a business would 
like to sponsor the baubles, we can have your branding 
on the stall and hand out your leaflets. It is huge fun for 
children and adults who love a bit of glitter and glue. It 
would also work well if you fancy having a creative corner in 
your coffee shop or staff room – it is a great stress buster!

bella & bello HaiR 
& beauty aWaRD 
WinneRs

ealing cHaRity 
cHRistmas caRD sHoP
a warm welcome back to 
founder Sue green and 
her team of 200 dedicated 
volunteers, who have 
selflessly given their time 
for over 33 years selling 
Christmas cards in Church 
of Christ the Saviour, new 
Broadway. the volunteer-
run shop was opened by Stephen pound Mp and the deputy 
Mayor of Ealing Cllr. dr. abdullah gulaid. Since the shop 
opened in 1985, they have sold over five million Christmas 
cards, supported over 100 different charities and raised over 
£600,000, with every single penny going to charity.

the Ealing Charity Christmas Card Shop is open from 
Mondays to Saturdays 10am–5pm; it is based at the Church 
of Christ the Saviour, new Broadway, Ealing, london, w5 2Xa.

Huge congratulations to Bella & Bello, who have beaten 
strong national, regional and local competition by 
scooping up an armful of awards – Salon of the year, 
regional winner and west winner of the year at the 
london Hair & Beauty awards on October 28th. they have 
also been voted top rated for customer satisfaction by 
treatwell customers, so well done, it’s great to hear about 
business success! www.bellabellostudio.co.uk



 

Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk

Natasha Patel
Business Manager 
Make It Ealing
natasha@makeitealing.co.uk

Recycling
Our rECyClIng StatIStICS frOM OCtOBEr 2017 tO SEptEMBEr 2018

WEEE AND TONER

605 kg

PAPER SHREDDING

600 kg

PAPER

0 kg

MIXED RECYCLING

254,020 kg

JUNK REMOVAL

350 kg

GLASS

53,525 kg

GENERAL WASTE

106,045 kg

FOOD RECYCLING

39,041 kg

COFFEE GROUNDS

4,687 kg

CARDBOARD

187,125 kg

Material collected (kgs)
FROM JUNE 2017 TO MAY 2018

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

43,050 50,975 26,700 53,050 43,525 31,150 51,650 51,280 28,505 44,275 32,815 39,250 496,225

3,648 4,335 3,085 3,210 5,228 2,460 3,450 5,210 2,915 2,960 3,760 3,485 43,745

4,660 10,585 3,710 6,585 4,540 5,335 5,075 18,835 4,290 9,085 13,710 19,835 106,245

91% 84% 89% 90% 91% 86% 92% 75% 88% 84% 73% 68% 84%

Material recycled
FROM JUNE 2017 TO MAY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

236 2,903

CO2
TONNES SAVED:

54 651

KWH
ENERGY PRODUCED:

11,923 80,760

RECYCLING
RATE:

68% 84%

For methodology on calculating savings please see www.thefirstmile.co.uk

May 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

WEEE AND TONER

395 kg

PAPER SHREDDING

175 kg

PAPER

0 kg

MIXED RECYCLING

265,170 kg

JUNK REMOVAL

350 kg

GLASS

50,825 kg

GENERAL WASTE

112,420 kg

FOOD RECYCLING

40,178 kg

COFFEE GROUNDS

4,625 kg

CARDBOARD

187,250 kg

Material collected (kgs)
FROM AUGUST 2017 TO JULY 2018

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Total

26,325 51,800 41,900 30,525 50,650 50,405 28,130 42,150 31,940 39,475 42,015 68,850 504,165

3,085 3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,435 3,460 5,772 44,820

3,710 6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 14,035 7,460 112,620

89% 90% 91% 86% 91% 75% 88% 83% 72% 68% 76% 91% 83%

Material recycled
FROM AUGUST 2017 TO JULY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

455 3,023

CO2
TONNES SAVED:

97 666

KWH
ENERGY PRODUCED:

7,986 84,394

RECYCLING
RATE:

91% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

July 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

FootFall
tOwn CEntrE fOOtfall frOM OCtOBEr 1St 2018 tO OCtOBEr 28tH 2018, MOnday tO Sunday

For further information, to get involved and to benefit from all our projects and services, please contact us:  
Make It Ealing, 4th Floor, Villiers House, ealing, london W5 2Pa 
T: 020 8231 2369   E: info@makeitealing.co.uk   www.makeitealing.co.uk

 anD Finally…
Budget 2018 
the Chancellor promised to help 
small shops by cutting business rates 
by a third for all retailers in England 
with a rateable value of £51,000 or 
less, which is good news for 257 
BId businesses who will make a 
combined saving of over £1,222,542 
on their business rates bills.

Monthly Footfall

business update

WEEE AND TONER

395 kg

PAPER SHREDDING

375 kg

PAPER

0 kg

MIXED RECYCLING

262,195 kg

JUNK REMOVAL

350 kg

GLASS

41,900 kg

GENERAL WASTE

109,645 kg

FOOD RECYCLING

38,788 kg

COFFEE GROUNDS

5,001 kg

CARDBOARD

163,500 kg

Material collected (kgs)
FROM OCTOBER 2017 TO SEPTEMBER 2018

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Total

41,150 30,525 50,650 50,405 28,005 42,400 31,690 39,500 41,690 68,975 22,825 20,900 468,715

5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,485 3,335 5,772 3,942 1,415 43,808

4,165 4,960 5,075 18,460 4,040 8,585 12,710 20,460 7,910 7,460 10,430 5,590 109,845

92% 87% 91% 75% 88% 84% 74% 68% 85% 91% 72% 80% 82%

Material recycled
FROM OCTOBER 2017 TO SEPTEMBER 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

171 2,992

CO2
TONNES SAVED:

27 627

KWH
ENERGY PRODUCED:

3,986 83,373

RECYCLING
RATE:

80% 82%

For methodology on calculating savings please see www.thefirstmile.co.uk

September 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

Security Meeting Dates
November 13th
December 11th

Pubwatch Dates
December 3rd
January 14th 

The 2019 schedule will appear
  

in the December newsletter

DiaRy Dates

COUNT TYPE: Footfall CountsREGION - Greater London

July 2018

02/07/2018 to 29/07/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -7.6 % ▼ -2.5 % ▼ -5.7 % ▼ -6.9 % ▲ 9.2 % ▲ 7.0 %

Greater London ▼ -3.0 % ▼ -0.3 % ▲ 1.0 % ▼ -3.0 % ▲ 5.1 % ▲ 4.0 %

UK ▼ -2.7 % ▼ -0.2 % ▲ 0.1 % ▼ -2.3 % ▲ 3.3 % ▲ 2.6 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 7.6% down on the previous year.

The number of visitors counted for month commencing 2 July 2018 was 287,050.

The busiest day in month commencing 2 July 2018 was Saturday 7 July with 12,270 visitors.

The peak hour of the month was 17:00 on Wednesday 11 July 2018 with footfall of 1,715

Headlines

Powered by Springboard Page 1 of 4

Report Generated at 2 Aug 2018 11:06Monthly Footfall Report

Free Social Media Promotion
Jump on our social media platforms! 
Send your news, events and offers  
to info@makeitealing.co.uk

makeit 
ealing. 
co.uk

COUNT TYPE: Footfall CountsREGION - Greater London

October 2018

01/10/2018 to 28/10/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -10.0 % ▼ -4.1 % ▼ -22.3 % ▼ -7.9 % ▼ -11.6 % ▼ -1.6 %

Greater London ▼ -2.2 % ▼ -1.0 % ▲ 0.1 % ▼ -2.3 % ▲ 1.1 % ▲ 1.2 %

High Street Index - BDSU
(BDSU - Speciality) ▼ -5.3 % ▼ -6.2 %

UK ▼ -2.5 % ▼ -0.9 % ▼ -2.5 % ▼ -1.7 % ▼ -0.9 % ▲ 0.3 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters 
available in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 10% down on the previous year.

The number of visitors counted for month commencing 1 October 2018 was 216,014.

The busiest day in month commencing 1 October 2018 was Saturday 6 October with 10,628 visitors.

The peak hour of the month was 14:00 on Saturday 6 October 2018 with footfall of 1,291

Headlines

Powered by Springboard Page 1 of 4

Report Generated at 2 Nov 2018 12:06Monthly Footfall Report

WEEE AND TONER

395 kg

PAPER SHREDDING

375 kg

PAPER

0 kg

MIXED RECYCLING

262,195 kg

JUNK REMOVAL

350 kg

GLASS

41,900 kg

GENERAL WASTE

109,645 kg

FOOD RECYCLING

38,788 kg

COFFEE GROUNDS

5,001 kg

CARDBOARD

163,500 kg

Material collected (kgs)
FROM OCTOBER 2017 TO SEPTEMBER 2018

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Total

41,150 30,525 50,650 50,405 28,005 42,400 31,690 39,500 41,690 68,975 22,825 20,900 468,715

5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,485 3,335 5,772 3,942 1,415 43,808

4,165 4,960 5,075 18,460 4,040 8,585 12,710 20,460 7,910 7,460 10,430 5,590 109,845

92% 87% 91% 75% 88% 84% 74% 68% 85% 91% 72% 80% 82%

Material recycled
FROM OCTOBER 2017 TO SEPTEMBER 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

171 2,992

CO2
TONNES SAVED:

27 627

KWH
ENERGY PRODUCED:

3,986 83,373

RECYCLING
RATE:

80% 82%

For methodology on calculating savings please see www.thefirstmile.co.uk

September 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

small business 
satuRDay

don’t forget – 
we are offering 
businesses the 
chance to have a 

free stall at the Ealing artisan Market 
on Small Business Saturday.  

there is also the opportunity for 
businesses to use the Make It Ealing 
gazebo free of charge at the Saturday 
Ealing artisan Market. Contact the 
BId office for details – 020 8231 2417 
or info@makeitealing.co.uk

make it ealing FiRst 
mile Recycling
a reminder to businesses that if you are part of 
the Make It Ealing first Mile recycling scheme, 
all orders for recycling bags, cardboard tape 
and confidential waste sacks have to be made 
through the BId office. Businesses can no longer 
order Make It Ealing bags direct from first 
Mile. all businesses on the scheme get their bag 
allocation delivered on or around the 1st of each 
quarter (april, July, October, January). please 
contact natasha@makeitealing.co.uk if you have 
any queries or call 020 8231 2369.




