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Business update | fEBruary 2019
welcome to the Make It Ealing monthly update, a round-up 
of local business news and gossip. Contact us with your news 
and pictures so we can share your story in the next newsletter.

shop  
L  cal

Content By terenCe 
Conran
Content by terence Conran has 
taken over the Old fire Station on 
longfield avenue, Dickens yard, 
and is showcasing a relaxed and 
informal range of British furniture for 
contemporary living. Designed by the 
founder of Habitat and the Conran 
Shop, terence Conran and his team 
do not disappoint with their range 
of stylish furniture that uses natural, 
authentic materials that look better 
and better over time. from off the 
shelf to brilliantly bespoke, Content 
by terence Conran believe thoughtful 
design and input from customers to 
satisfy their needs really does improve 
the quality of daily life. Open every 
day 9am–5.30pm except Sunday.

reaLBuzz
‘realbuzz’ has hit the ground running, 
literally, and has been warmly 
welcomed by the large running 
community in Ealing. founded 
18 years ago by inspirational tim 
rodgers, former world record holder 
for ‘the global Challenge’ –  
a marathon on all seven continents 
of the world, completed in 99 days, 

‘realbuzz’ – initially an internet 
company only – offered a wealth of 
information on all aspects of fitness 
and health. Inspired by the success 
of their niche social-networking tools 
that allow users to interact with one 
another, the next step was to interact 
face to face with their customers 
and grow their fitness community 
footprint. ‘realbuzz’ in Ealing 
Broadway Shopping Centre is the 
17th store to open in two years. why 
not pop in and get your gait checked 
and meet the team – great energy, 
great advice and no pressure

Mythos 
Mythos is a cosy little turkish eatery 
located on 15 the green. there is 
limited seating downstairs at present, 
but work is ongoing to provide extra 
seating upstairs. they offer a full 
Halal menu, three types of doner, five 
kinds of charcoal grills and four types 
of burgers, all homemade. there is 
a substantial ‘veg-i-licious’ section, 

a WaRM WelcoMe to ouR neW businesses

offering a variety of hot and cold 
dishes, and some delicious desserts – 
all very easily priced and perfect for 
lunch. Opening hours 11am–11pm every 
day. you can eat in or take away, with 
home delivery options available soon. 
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Bid eMpLoyee of  
the year
we are launching the BID Employee 
of the year 2018–19. Businesses can 
each enter up to three employees for 
a chance to win BID Employee of the 
year 2018-19 as well as a cash prize of 
£500, which will be presented at BID 
Employee of the year networking event. 

the BID Board will select the shortlist, 
and an independent body will select a 
winner and runner up from each of the three business sectors – commercial, 
retail and services. More details will be available at www.makeitealing.
co.uk/employee-year-award which will go live on february 18th.

Latte art sMaCkdown
Make It Ealing latte art Smackdown will be back in March and is an excellent 
opportunity for our Make It Ealing Baristas to show off their latte art Skills. 
It is also a great opportunity for our café businesses to network and invite 
their colleagues, bosses or favourite customers to join in the fun. Please 
contact natasha@makeitealing.co.uk or call 020 8231 2369 for more details. 

sixty seconD 
secuRity Plan
Counter terrorism ‘Protect and 
Prepare’ project coordinator, Chief 
Superintendent nick aldworth, would 
like all businesses, commercial and 
retail to update their emergency 
procedure and consider the ‘Sixty 
Second’ security plan, which is a quick 
checklist of questions every member 
of staff should be able to answer so 
they can drastically improve reaction 
times in the event of an emergency. 

•	Who	is	appointed	to	make	decisions	
on the shop floor, and do they know 
what they’re doing? 

•	How	do	you	enter	and	exit	the	
building in an emergency? 

•	How	do	you	lock	down	quickly?	
•	Where	can	you	hide?	
•	How	do	you	communicate	and	how	

do you stay updated if you find 
yourself in an rHt scenario? (rHt 
= run, HIDE, tEll is the procedure 
you follow if you find yourself in 
firearm or terrorism situation)

•	Have	you	briefed	your	staff?

for more details on how to educate 
your staff and keep them safe in 
the event of an emergency, please 
contact will finch, Borough Support 
Officer for Counter terrorism 

•	Telephone	020 8246 1009 
•	Mobile	07789 710 161
•	Email	william.finch@met.police.uk

window art easter Bunny traiL
following the success of the ‘fInD MIE’ window art trail over the October 
half term on new Broadway, (reported in the november newsletter) we 
are expanding the initiative to include all the BID area and will be creating 
a window art Easter Bunny trail to find Easter bunnies hidden in the art 
on businesses windows. Contact gerry@makeitealing.co.uk to confirm 
your participation or to get more details.

uPcoMing eVents
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FloWeR baskets 
last summer we supplied businesses with maintenance- 
free flower baskets to hang on the front of their business 
facia to add colour and improve the vista of the High 
Street. we will be doing the same again this year and hope 
many more businesses will take part. window flowers, a 
professional hanging flower basket company, carries out 
the installation and maintenance work and will survey all 
new requests to ensure the business facia can support the 
weight of the flower basket, which is surprisingly heavy, 
especially when watered. If you didn’t take advantage of 
the scheme last year and would like to have one this year, 
please contact gerry@makeitealing.co.uk so we can add 
to you the list for window flowers to survey your  
business facia for suitability.

oFFice 
sPace 
WanteD!
 Make It Ealing is 
on the move and 

looking for new office space, as we 
are about to be served notice on our 
office in Villiers House next to Ealing 
Broadway Station. Ideally, we would 
like a minimum of 200–400 sq ft. we 
will need Monday–Sunday access, an 
independent phone line and internet 
access, within our BID boundary. If you 
know of any available space that may 
be suitable, please contact gerry@
makeitealing.co.uk or 020 8231 2369.

We’re  
Moving!

 

Focusing on tHe HealtH oF tHe HigH stReet

PRoMote youR business on tHe 
Make it ealing Website
we are updating the Make 
It Ealing website so we can 
promote our BID businesses. 
we are introducing three 
new sections, a Job Board 
so BID businesses can post 
their job vacancies, a What’s 
On section to advertise what 
is on in the BID area and make people aware of events, and an Offers section, 
so people can find out about the great offers and deals our businesses offer. 

Send details of your job, offer or event to info@makeitealing.co.uk, and we will 
post it on the website and include it in our social media chat. we will start going 
live with the new sections in mid-february. there is no charge to BID businesses 
to advertise on any of these sections. 

JOB 
BOARD

WHAT’S 

ON GREAT
OFFERS

Make It Ealing has joined forces 
with Place Dashboard to understand 
consumers’ behaviour on the high 
street, how often they visit and where 
they go. We have a sample size 
target audience of 53,697 people. 
The data is collected through mobile 
phone movement data. We will be 
putting a sample of the stats in 
every newsletter with more detailed 
information on the website.

VISITS By ArEA
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Gerry Barwick
CEO  
Make It Ealing
gerry@makeitealing.co.uk 
M: 0797 157 2098

Natasha Patel
Business Manager 
Make It Ealing
natasha@makeitealing.co.uk 
M: 0794 372 0286

Recycling
Our rECyClIng StatIStICS frOM January 2018 tO DECEMBEr 2018

WEEE AND TONER

605 kg

PAPER SHREDDING

600 kg

PAPER

0 kg

MIXED RECYCLING

254,020 kg

JUNK REMOVAL

350 kg

GLASS

53,525 kg

GENERAL WASTE

106,045 kg

FOOD RECYCLING

39,041 kg

COFFEE GROUNDS

4,687 kg

CARDBOARD

187,125 kg

Material collected (kgs)
FROM JUNE 2017 TO MAY 2018

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

43,050 50,975 26,700 53,050 43,525 31,150 51,650 51,280 28,505 44,275 32,815 39,250 496,225

3,648 4,335 3,085 3,210 5,228 2,460 3,450 5,210 2,915 2,960 3,760 3,485 43,745

4,660 10,585 3,710 6,585 4,540 5,335 5,075 18,835 4,290 9,085 13,710 19,835 106,245

91% 84% 89% 90% 91% 86% 92% 75% 88% 84% 73% 68% 84%

Material recycled
FROM JUNE 2017 TO MAY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

236 2,903

CO2
TONNES SAVED:

54 651

KWH
ENERGY PRODUCED:

11,923 80,760

RECYCLING
RATE:

68% 84%

For methodology on calculating savings please see www.thefirstmile.co.uk

May 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

WEEE AND TONER

395 kg

PAPER SHREDDING

175 kg

PAPER

0 kg

MIXED RECYCLING

265,170 kg

JUNK REMOVAL

350 kg

GLASS

50,825 kg

GENERAL WASTE

112,420 kg

FOOD RECYCLING

40,178 kg

COFFEE GROUNDS

4,625 kg

CARDBOARD

187,250 kg

Material collected (kgs)
FROM AUGUST 2017 TO JULY 2018

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Total

26,325 51,800 41,900 30,525 50,650 50,405 28,130 42,150 31,940 39,475 42,015 68,850 504,165

3,085 3,210 5,102 2,460 3,450 5,210 2,915 2,960 3,760 3,435 3,460 5,772 44,820

3,710 6,085 4,540 5,335 5,075 18,835 4,290 9,085 13,710 20,460 14,035 7,460 112,620

89% 90% 91% 86% 91% 75% 88% 83% 72% 68% 76% 91% 83%

Material recycled
FROM AUGUST 2017 TO JULY 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

455 3,023

CO2
TONNES SAVED:

97 666

KWH
ENERGY PRODUCED:

7,986 84,394

RECYCLING
RATE:

91% 83%

For methodology on calculating savings please see www.thefirstmile.co.uk

July 2018  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

FootFall
tOwn CEntrE fOOtfall frOM nOVEMBEr 26tH 2018 tO DECEMBEr 30tH 2018, MOnDay tO SunDay

For further information, to get involved and to benefit from all our projects and services, please contact us:  
Make It Ealing, 4th Floor, Villiers House, ealing, london W5 2Pa 
T: 020 8231 2369   E: info@makeitealing.co.uk   www.makeitealing.co.uk

 anD Finally…
Make It Ealing is extending its offer of 
free* mixed recycling and cardboard 
collection and adding confidential 
waste for commercial businesses. 
Our contractor is first Mile and 
they will provide full certification to 
ensure your waste disposal is gDPr 
compliant. Please contact natasha@
makeitealing.co.uk if you would like 
to be included in this service.
*a fair use policy is in place.

Monthly Footfall

business update

WEEE AND TONER

470 kg

PAPER SHREDDING

375 kg

MIXED RECYCLING

264,145 kg

JUNK REMOVAL

350 kg

GLASS

25,900 kg

GENERAL WASTE

120,475 kg

FOOD RECYCLING

34,976 kg

COFFEE GROUNDS

4,437 kg

CARDBOARD

153,125 kg

Material collected (kgs)
FROM JANUARY 2018 TO DECEMBER 2018

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

50,405 28,130 42,525 31,940 39,500 41,690 68,475 22,825 20,900 68,675 13,100 16,200 444,365

5,210 2,915 2,960 3,760 3,485 3,335 5,772 3,942 1,415 4,538 1,412 680 39,425

18,835 4,290 9,085 13,710 20,460 7,910 7,460 10,430 5,590 7,150 8,150 7,605 120,675

75% 88% 83% 72% 68% 85% 91% 72% 80% 91% 64% 69% 80%

Material recycled
FROM JANUARY 2018 TO DECEMBER 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

136 3,014

CO2
TONNES SAVED:

24 614

KWH
ENERGY PRODUCED:

4,376 86,912

RECYCLING
RATE:

69% 80%

For methodology on calculating savings please see www.thefirstmile.co.uk

 2019  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

COUNT TYPE: Footfall CountsREGION - Greater London

July 2018

02/07/2018 to 29/07/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -7.6 % ▼ -2.5 % ▼ -5.7 % ▼ -6.9 % ▲ 9.2 % ▲ 7.0 %

Greater London ▼ -3.0 % ▼ -0.3 % ▲ 1.0 % ▼ -3.0 % ▲ 5.1 % ▲ 4.0 %

UK ▼ -2.7 % ▼ -0.2 % ▲ 0.1 % ▼ -2.3 % ▲ 3.3 % ▲ 2.6 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Footfall for the year to date is 7.6% down on the previous year.

The number of visitors counted for month commencing 2 July 2018 was 287,050.

The busiest day in month commencing 2 July 2018 was Saturday 7 July with 12,270 visitors.

The peak hour of the month was 17:00 on Wednesday 11 July 2018 with footfall of 1,715

Headlines

Powered by Springboard Page 1 of 4

Report Generated at 2 Aug 2018 11:06Monthly Footfall Report

Free Social Media Promotion
Jump on our social media platforms! 
Send your news, events and offers  
to info@makeitealing.co.uk

makeit 
ealing. 
co.uk

COUNT TYPE: Footfall CountsREGION - Greater London

December 2018

26/11/2018 to 30/12/2018

Monday to Sunday

Ealing

Footfall by Month

Figures shown below are calculated using monthly totals.

Springboard follows the BRC calendar consisting of complete weeks (Sun- Sat or Mon-Sun) to ensure that the same day is 
comparable each week. Each month is compiled from a set of full weeks which results in a calendar of a 4 week month, 4 week 
month, 5 week month pattern.

Year to Date %
Change

Year on Year %
 Change

Month on Month %
 Change

2018 2017 2018 2017 2018 2017

Ealing ▼ -10.8 % ▼ -5.6 % ▼ -11.5 % ▼ -13.4 % ▲ 11.9 % ▲ 3.4 %

Greater London ▼ -2.1 % ▼ -1.3 % ▼ -0.5 % ▼ -4.8 % ▲ 4.4 % ▲ 0.8 %

High Street Index - BDSU
(BDSU - Speciality) ▼ -3.1 % ▼ -3.3 % ▲ 1.4 %

UK ▼ -2.5 % ▼ -1.1 % ▼ -2.1 % ▼ -3.8 % ▲ 4.9 % ▲ 2.7 %

Monthly Footfall

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters 
available in both comparison periods) to ensure statistical accuracy

Weeks This Month: 5
Weeks Last Month: 4

Footfall for the year to date is 10.8% down on the previous year.

The number of visitors counted for month commencing 26 November 2018 was 309,439.

The busiest day in month commencing 26 November 2018 was Saturday 22 December with 13,799 visitors.

The peak hour of the month was 14:00 on Saturday 22 December 2018 with footfall of 1,679

Headlines

Powered by Springboard Page 1 of 4

Report Generated at 4 Jan 2019 15:13Monthly Footfall Report

WEEE AND TONER

470 kg

PAPER SHREDDING

375 kg

MIXED RECYCLING

264,145 kg

JUNK REMOVAL

350 kg

GLASS

25,900 kg

GENERAL WASTE

120,475 kg

FOOD RECYCLING

34,976 kg

COFFEE GROUNDS

4,437 kg

CARDBOARD

153,125 kg

Material collected (kgs)
FROM JANUARY 2018 TO DECEMBER 2018

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

50,405 28,130 42,525 31,940 39,500 41,690 68,475 22,825 20,900 68,675 13,100 16,200 444,365

5,210 2,915 2,960 3,760 3,485 3,335 5,772 3,942 1,415 4,538 1,412 680 39,425

18,835 4,290 9,085 13,710 20,460 7,910 7,460 10,430 5,590 7,150 8,150 7,605 120,675

75% 88% 83% 72% 68% 85% 91% 72% 80% 91% 64% 69% 80%

Material recycled
FROM JANUARY 2018 TO DECEMBER 2018

Key statistics

  THIS MONTH PAST 12 MONTHS

TREES
SAVED:

136 3,014

CO2
TONNES SAVED:

24 614

KWH
ENERGY PRODUCED:

4,376 86,912

RECYCLING
RATE:

69% 80%

For methodology on calculating savings please see www.thefirstmile.co.uk

 2019  Recycling Achievement Report
MAKE IT EALING

0800 612 9894
www.thefirstmile.co.uk

DiaRy Dates

Security Meeting Dates
February 12th
March 12th
April 9th 
May 14th

Pubwatch Dates
February 25th
April 7th
May 19th

toP ten VisiteD businesses (WHen?)
9am – 12pm 12pm – 3pm 3pm – 6pm evening

Marks and spencer Marks and spencer Marks and spencer subway

Primark tesco Metro tesco Metro Wagamama

tesco Metro Primark Wagamama sainsbury’s local

Wagamama Wagamama sainsburys local caffè nero

sainsbury’s local sainsbury’s local Primark starbucks

caffè nero caffè nero caffè nero Marks and spencer

subway currys Pc World subway tesco Metro

Morrisons Pret a Manger currys Pc World McDonald’s

Pret a Manger Morrisons starbucks Morrisons

currys Pc World McDonald’s Morrisons Pret a Manger




