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Take Five. Five years, 60 Months, 1,825 days.

Together we’ve come a long way and

achieved a great deal for Ealing Broadway

businesses over the last five years.

Our ‘Take Five’ theme reflects on those

achievements, and asks you to take some 

time to consider our proposals for another

successful five years improving business for

you, and everyone in Ealing Broadway. 
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Sixty�months,�1,825�days,�157,680,000�seconds�making�up�five
years. And�during�just�one�of�those�years,�over�1,200,000�people
came�to�Ealing.�We’re�working�on�bringing�even�more.

We�listen�to�the�views�and�concerns�of�our�BID�members�
and�deliver�the�projects�you�agree�are�the�most�important.�
What�you�say,�what�you�need,�translated�into�action.

safer
cleaner
active
accessible
vocal

Welcome.
Ealing Broadway Business Improvement District (Ealing BID) was established

in 2006 when you voted YES to the first BID in the Borough. Since then, 

we’ve been working with you, developing projects and providing services

that enhance Ealing Broadway’s vibrant trading environment.  

As a not-for-profit organisation we’ve been able to give local businesses the

power to agree on projects and stimulate changes that make a tangible,

positive difference.

Your�vote.�Your�choice�
You’ve voted on the proposals you feel will have the most impact; it’s been your
choice, your priorities. We’ve provided enhanced security, improved the
environment and lobbied on your behalf but we’re not limited to a strict list,
your views influence what happens. 

We have been very proud to work with you and I’d particularly like to thank
those Board Directors, all of whom run businesses within the Ealing BID
community, who have given their time and support, willingly and freely.

Take�Five�
Please ‘take five’ to look at our snapshot of what’s been achieved so far and
the new Ealing BID Prospectus for 2011-2016. 

By voting YES again, you will enable us to build on the success and prosperity
Ealing town centre’s last five years, towards the next five; a decade of progress.

Sailesh�Siyani Chief Executive
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What we’ve done.

Looking back helps us evaluate what we’re doing now

and how we might plan for the future.

You helped us identify five areas of high importance.

They were making Ealing Broadway a safer place to

be, making the environment cleaner, making it as

accessible as possible, by getting active in pushing

up footfall and not least, by getting vocal on 

your behalf.

You decided which projects we should pursue and

how much you were prepared to pay by way of a levy

to make them happen. For a small business, this

comes to £107 a year, or 29p a day, which is spent

locally and securely ring-fenced. You told us that you

wanted us to save you money, that a penny saved is a

penny earned, and we’ve worked hard to bring those

savings to you. 

Safer�
Knowledge is power and
Ealing Broadway businesses
now have greater radio links
and co-ordinated security
intelligence through the
Storenet/Nitenet systems. 
Our town centre rangers
(Business Support Officers)
manage these systems,
monitor and report
environmental problems like
rubbish dumping and fly
posting and act as ambassadors 
in shopping areas.

The extra town centre Police
Officer generated a drop in
crimes like thefts and pick
pocketing by 25% in just one
year. People feel safer having
another officer on duty, and
the higher visibility of the law
acts as a deterrent in itself. 

A�working�relationship�
Through our Relationship
Manager and Business
Support Officers, we have
regular and close contact with
business owners. Regular
Focus Groups and newsletters
encourage two-way

five year prospectus

This�year�alone,�‘town�centre’�crimes�like�shoplifting,�pickpocketing�and
thefts�are�down�10.4%�on�average�compared�to�2009,�with�pedal�cycle
thefts�down�99%.�We�take�an�active�part�in�Ealing’s�‘Pubwatch’�in�the
reduction�of�anti-social�behaviour�around�the�pubs�and�clubs.�This�has
meant�an�increase�of�25%�in�arrests�for�public�order�offences�due�to�an
increased�police�presence.
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communication and give you
the facts and figures. 
We have been vocal on your
behalf, giving free advice on
applying for reduced rates and
have conducted regular
appeals. This has meant a
backdated reduction of 15%
on rateable values 
pre-Westfield and a 23%
overall aggregate rateable
value for Ealing Green
businesses. We are eagerly
awaiting the result of our 
post-Westfield appeal.



‘I think Ealing has to be an
attractive place for
shoppers or workers to be
in which means the
environment has to be
good. It needs to be clean,
it needs to be safe, it needs
to be a place people want
to spend time in’
Liz Pilgrim     Baby e
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‘The surrounding area’s very
important. The town has to be
very presentable, very clean.
We have to have a very good
relationship with all the other
outlets in town and we need to
have good exposure, good
marketing to help establish our
links to the community’
Adam Murfet Pub Manager
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Cleaner�
We worked with the Council
on a paving and resurfacing
programme and wanted to
maintain a high standard of
cleanliness. 

The pavements are cleared of
chewing gum and a chemical
repellent helps prevent fresh
deposits from sticking. 
We’ve introduced additional
bins at strategic locations
identified by Ealing Council’s
street cleansing contractor
and arranged for graffiti to be
removed part of our
commitment to keeping Ealing
cleaner for longer.

Our free recycling scheme
started in November 2009 and
since then, you have
supported a Cleaner Ealing by
recycling over 6 tonnes 
of waste a month.

Our ongoing programme of
pest and vermin control has
resulted in a cleaner more
attractive, appealing district.
It’s free to businesses serving
food which means an annual
saving of at least £400.

Clean�Up!
Save�£1,448�a�year�on
commercial�waste�collection.
Save�£400�a�year�on�pest�and
vermin�control.
Save�100%�on�recycling.

five year prospectus   what we’ve done

Making Ealing town centre
cleaner also saves money. 

The pest and vermin contract
has enabled us, working with
the London Borough of
Ealing, to identify hot spots
and tackle them effectively. 

The domino effect of recycling
means that it helps generate
a reduction in the number of
commercial waste bags 
you need.

Not only that, we’ve been
able to secure a significant
discount on the cost 
of commercial waste bags
through our recycling
provider, saving you 
even more. 
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‘What I’d like to see more
of with Ealing BID over 
the next five years is to
continue the good job
they’ve been doing by
supporting the businesses
and maintaining the local
area which is vital really 
I think.’
Sarah Vaughn  Virgin Active
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What we’re doing.

We’ve already talked about what we’ve done over the past five

years and the work doesn’t stop; we want to continue to be a

fundamental part of the high quality Ealing Broadway experience,

whether you run a business, work here or are a visitor. A clean, safe

environment that’s pleasant to look at should be almost taken as

read so we’ve built on that foundation to bring savings, business

advantages and most importantly, people, to the town centre.

We�issue�ShopLocal�updates�to�12,000�Ealing�residents�every�month.
This�in�turn�generates�responses�from�about�25%,�some�3,000�people,
requesting�voucher�print-offs.

Ealing�ShopLocal�
The ShopLocal consumer
marketing campaign has
consistently raised awareness
of the convenience and
advantages of staying close to
home. We’ve held regular town
centre events throughout the
seasons and they’ve not only
been fun, but brought business
in to the area. 

09



Our�Healthy�Living
campaign�began�in�July
with�a�number�of�our
local�businesses�taking
part,�with�1,000�goody
bags�given�out.�It�was�a
great�success�and�there’ll
be�more�to�follow.

five year prospectus   what we’re doing

ShopLocal�web�hits
have�doubled�since�the
launch�a�year�ago�and
over�12,000�people
have�registered�on�the
website.

offer and business
spotlighting. Our Facebook
and Twitter pages are updated
daily with offers and events,
also providing a showcase for
our members.

To help increase footfall, our
events have covered a wide
range of interests, from
healthy living, to the Arts and
entertainment. They’ve proved
very popular and form part of
our inclusive approach to the
growth and prosperity of
Ealing Broadway. 

The campaign continues to
drive value into every Ealing
consumer, trader, retailer and
every business member’s
pocket. The ShopLocal
Voucher and Offer programme
is growing and includes more
offers, greater variety and
faster implementation. 

ShopLocal web hits have
doubled since the launch a
year ago and over 12,000
people have registered on the
website. We can offer you a
free web page or free special
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HEALTHY MIND
HEALTHY BODY
HEALTHY SOUL

Adopting a balanced
healthy lifestyle is easier
and more affordable with
Ealing ShopLocal’s
Healthy Living campaign. 

���������������� ���

healthyliving
Helping you choose a better lifestyle

Choose from a huge
range of health foods,
products, services,
therapies and healthy
activities available locally,
right on your doorstep,
in and around Ealing.

Launching this month
on New Broadway and
available where ever
you see the Healthy
Living logo.

For more information call 0208 2312423
www.ealingshoplocal.co.uk/healthyliving

Fri 9th July 2010 Noon-3pm
Sat 10th July 2010 11am-4pm
New Broadway Ealing

��������������
� ����� ������������
����������

The�sun�came�out�to
welcome�our�Alice�in
Ealing�event,�bringing
a�whole�new�meaning
to�afternoon�tea!

FUNDAY 2010

Ealing Broadway BID Walpole House, 18-22 Bond Street, Ealing, London W5 5AA.

Tel: 020 8231 2423. Email: info@ealingbroadwaybid.co.uk

��	����	��	���� �
	��	������

FIND OUT MORE AT ealingshoplocal.co.uk

12 TH JU NESATURDAYON

CHRIST THE SAVIOUR CHURCH

ALICE IN EALING SHOWS AT 1PM & 3PM.
THE RAFFLE DRAW AT 4PM.

EALING BROADWAY FROM11AM.

FOOD, REFRESHMENTS AND ICE CREAM STALLS.

THE MAD HATTER

BOUNCY CASTLE. BALL POND. FO
OTBALL SHOOT-O

UT.

RAFFLE TO WIN AN IPOD

MEET ALICE, THE MARCH HARE,

AND DORMOUSE TOO!

AND A NINT
ENDO DS.
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Our�first�Polish�festival,
celebrating�all�things�Polish
was�held�in�September�2010.
It’s�part�of�our�aim�to�bring
more�people�into�Ealing
through�a�regular�programme
of�events�celebrating�our
diversity�and�cultures.�

1 1 .09 .2010
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What wehave planned.

In looking ahead, we feel it’s important to look at how we have progressed

in the last five years and how this might influence the next. When you

voted YES to the establishment of the Ealing BID in 2006, you gave us a

mandate to support you and the vibrancy of Ealing Broadway.

We have come a long way and it has not always been easy but with recent

significant changes, we hope we have demonstrated our commitment and

produced results. We’re very happy that 90% of you have said in our

recent survey that you want Ealing BID to continue.

Accessible�
We wanted to ensure the
District remains both attractive
and accessible so we work
with West Trans
(www.westtrans.org), looking
at sustainable travel plans and
the best routes around Ealing
Broadway, whether by public
transport, car, cycle or on foot.
New street lighting, hanging
baskets, reductions in road
signs and better directions for
visitors have enhanced the

overall environment,
encouraging people to stay
and to come back again. 

Driving up footfall is another
active way we promote your
business. You have let us
know that savings are of great
value but that you also need
good exposure, supported by
the right marketing. 

five year prospectus

Our�members�are�now�featured�on
Ealing’s�own�Urban�Mapz�– now
receiving�over�500�hits�per�month�–
where�visitors�can�find�useful
information�like�opening�times�and
contact�details.�
We�plan�to�enhance�this�by
providing�360°�tours.



‘Ealing BID provide a
service that I certainly have
found invaluable in the last
year and a half or two
years and I believe that
they will be as effective, 
if not more effective in the
next five years.’
Robert Cohen 
Montague & Lambert
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‘I think Ealing BID have done
a really great job over the last
five years. They’ve brought
all of our local business
together, they’ve helped save
us money, saved us time and
they’ve really been a voice
for the local businesses in
this area.’
Jeff Martin As Nature Intended
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Joint�Procurement
The introducer agreement that
Ealing BID agreed with Oval
means that members
automatically qualify for a
minimum 20% discount on
current business insurance
costs.

Ealing BID has also teamed up
with procurement experts
Meercat Associates to provide
energy savings to our
members. You don’t have to
negotiate with the supplier, or
worry whether the contract is
right for you; we manage the
process from start to finish,
providing the support and
guidance you need. We found
that on average, around 40%
of a building’s energy costs
are taken up by lighting so
every BID member voting YES
to working with our Energy

Manager is able to take
advantage of a free lighting
review, further helping drive
down consumption. 

We have negotiated on your
behalf, saving you money and
time so that you can focus
your energies on running your
businesses. 

Our first initiative was the free
recycling which you’ve told us
has been really helpful and has
brought savings in excess of
£110,000 per year. 
We’ve also made
arrangements with training
providers as part of our
commitment to skills
development. These have
been very well received and
it’s planned that courses will
be run every quarter.

These savings and initiatives
will continue into the next five
years, provided there is a
‘YES’ vote.

five year prospectus   what we have planned

Adding�up�the�numbers
Recycling�saving��100%
Business�insurance�saving��20%
Rateable�values�saving��15%-23%
Training�saving��30%-100%
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Please take a few moments to read the next few pages –

they provide important information relating to Ealing BID

and about the ballot that’s taking place in October. 

Making a decision about whether we continue for

another five years is a significant one so please ensure you

cast your vote.
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Your Business

Small

Medium

Large

Ealing BID’s support daily cost equivalent to

Price of a packet of crisps

Price of a bar of chocolate

Price of a cup of coffee

Did you know?...

Every day your Ealing BID could support your business for less

than you might think:
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Overview.
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Business�Improvement
Districts�(BIDs)
A Business Improvement
District or BID is an
arrangement under which you
plan and agree how to improve
your own trading environment.
Businesses identify projects or
services that will add value to
their business and also how to
manage them and how much
they are prepared to pay.

The funds collected are ring-
fenced and used only to deliver
a structured and guaranteed
set of activities voted on by the
businesses within the BID. 
The BID and the projects it will
carry out DO NOT and
CANNOT replace those
services statutorily provided by
the public agencies such as
the Police and Ealing Borough
Council. The BID can only
provide projects and services
over and above.

The�Opportunity
This is your chance to invest £1.9
million over five years to keep up
and improve footfall, sales and
values in the town centre, reduce
business costs and simply make
Ealing a better place to do
business. The current Ealing BID
has raised at least an additional
15% each year from other
contributions which means that

Ealing Broadway 
Station

Ealing Broadway 
BID Area

Ealing Broadway 
Centre

Ealing Broadway 
Town Hall

Ealing Studios

Ealing�Broadway�BID�Area
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the entire Ealing BID levy is
used to pay for projects and
services instead of
administration costs. 
We will continue this for the
next 5 years as well.

The�Funding
Ealing BID is funded by those
in the area paying a levy of
1.07% of the rateable value of
their business. We will not be
increasing the levy for the
renewal term. The levy is all
ring-fenced and spent by
Ealing BID on projects and
services agreed by you. It is
actually nothing to do with
your normal business rates
which pass straight to the
Government. It is simply a fair
way to decide who pays what.
The smallest businesses,
those with a rateable value of
£10,000 or less will be exempt
from the BID levy.

The�Management
Ealing BID is a private and
independent company run by
a Board of Directors chosen
from those businesses that
actually pay the BID levy,
including both small and large
businesses, from a variety of
different sectors.

We work hard at keeping our
running costs down and have

reduced operating costs by
23% and we will continue to
look for ways to reduce this
further by ensuring the
management of the BID is cost
neutral through sponsorship
and marketing opportunities.
We are determined to ensure
that 100% of the levy will be
used to deliver the BID
agenda. 

The�Ballot
If you have to pay the levy, you
will get a vote so you decide.
Ballot papers will be sent out
to you by 18th October 2010
and you will have until 12th
November 2010 to vote. 
Of those that vote, if a majority
of businesses vote in favour by
number and by total rateable
value, the levy will be
mandatory on all businesses in
the BID area apart from those
that are exempt.

What�happens�if�it�is�a
‘NO’�vote?
If the vote is ‘NO’ then Ealing
BID will cease to exist on 31st
March 2011. All the services
provided by the BID such as
StoreNet, Free Recycling,
Commercial Waste, Free Pest
& Vermin, Business Insurance,
Shop Local (and associated
schemes such as Urban
Mapz), BID Vacancies, BID
brokered courses and
workshops, Business Rates
appeals discounts through
Colliers, empty unit shop

wraps, Dr Bike and associated
bike transponder programme,
quarterly deep cleans of 5 key
back of business alley ways,
Business Support Officers (aka
Town Centre Rangers),
Christmas Tree lighting events,
additional street festive lighting
in locations such as Haven
Green and the Mall, as well as
future support for BID led
campaigns such as the
outdoor seating licence
payment options, town centre
police officer and extra police
presence, chewing gum
removal, graffiti reporting and
removal, pavement defect
reporting, and fly tipping
reporting, will cease.

If you vote ‘YES’, we will be
able to continue the
programme of sustained
environmental improvement,
accessibility and business
development that we already
provide and have set out here.
In addition, we plan to
introduce an Ealing BID loyalty
card and late night shopping
to widen customer base and
opportunity. We will develop
new events including a Polish
Festival, school holiday
promotions and Christmas
markets. We will support and
encourage businesses in
Corporate Social
Responsibility policies and
activities. 
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Frequently asked questions.

Are�you�part�of�
Ealing�Borough�Council
and�shouldn’t�they�be�
doing�this?
No. The Ealing BID is an
independent, private, not for
Profit Company. Ealing BID is
formed and managed by the
businesses that pay the levy
and operates solely to deliver
projects that are paid for and
requested by businesses.

Isn’t�this�what�I�pay�my
Business�Rates�for?
No. Business rates are a
national tax that is collected
by the council, passed on to
central Government and then
redistributed back to councils.
Businesses have little say in
how that money is distributed
or spent.

The great thing about a BID is
that the level of investment or
levy is agreed by the
businesses; the money is kept
and spent locally under the
management of the Ealing BID
Board. Even better the levy
fund is added to by voluntary
contributions by large local
organisations which recognise

the value of the BID. And it can
be used to “pull down” match
funding pots of money from
Government - in Ealing this
meant £40,000 in additional
investment, and we believe we
can get even more.

Why�are�some�businesses
exempt?
The smallest businesses would
pay so little in BID levy that the
cost of collecting it would be
greater. It also means that the
BID can concentrate on those
that have more to gain from
the activity generated by the
BID. Those who do not pay do
not get a vote.

Who�else�is�doing�this?
There are now over 100 BIDs
in the UK. More importantly all
11 BIDs who had a BID the
first time round like Ealing and
have gone for vote for a
second term have been
successful. This is the clearest
indication of success.

Why�should�I�vote�YES?
You will see elsewhere in this
document how the BID can
help your businesses. 

The following are more general
benefits to be had by
businesses, property owners
and public agencies from a BID:

• Increasing spend

• Increasing footfall

• Reducing business costs

• Creating a more appealing
environment for
employees

• Forging links with Public
Agencies

• Harnessing the private
sector and providing a
powerful voice

• Lobbying voice to the
Local Authority on behalf
of its businesses

• Achievable Projects

• Additional Funding

How�much�will�I�pay?
In order for the projects and
services to be delivered, the
Ealing BID levy will be set at
1.07% of the rateable value of
your business. The table
below gives an idea of your
contribution.

Type of Business  Rateable Value  Annual BID Levy  Daily Equivalent

Small Shop/Office  £10,000  £107  29p� packet of crisps

Medium Shop/Office  £25,000  £267  73p� bar of chocolate

Large Store/Office  £100,000  £1070  £2.93� cup of coffee

Over�85% of�businesses�will�pay�less�than�£1 a�day
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Survey analysis.

A�Safer�Ealing
72% of you rated the Store
Net service as good or
excellent.

A�Cleaner�Ealing
82% of you told us that the
Recycling Scheme has had a
good or excellent impact on
your operating costs.

An�Accessible�Ealing
75% of you told us that you
want us to continue to wrap
up empty properties with local
information on shops and the
town centre.

An�Active�Ealing
84% of you rated our Shop
Local campaign (including
Facebook, Twitter, SMS,
interactive website and
monthly newsletter) as good 
or excellent.

A�Vocal�Ealing
80% of you rated our initiative 
to reduce business rates for
BID businesses as good or
excellent.

What�you�think�is�very�important�to�us�and�that’s�why�we�encourage�feedback,
both�formally�and�informally.�You�let�us�know,�through�our�Business�Focus�Groups
and�surveys,�what�you’d�like�done�and�how�effective�you�think�the�initiatives�are.
Here�are�some�comments�taken�from�the�survey:
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Income&ExpenditureAccounts
2011-2016.

Income

BID Levy (1.07)
AVC’s
Income

Total�Income

Expenditure

Active Club

Savings Club

Business Club

Operational costs
Training
Insurance
Office Accommodation
Office expenses
Printing (ink)
Stationery

Levy collection fees
Accounts
Membership/Fees
Bank charges

Total�Expenditure

Net�Surplus

Cumulative

2011-2012

£310,000.00
£50,000.00
£35,000.00

£395,000.00

£140,000.00

£100,000.00

£10,000.00

£100,000.00
£2,000.00
£4,000.00
£4,000.00
£2,000.00
£1,000.00
£1,000.00

£15,000.00
£4,000.00
£2,004.00
£500.00

£385,504.00

£9,496.00

£9,496.00

2012-2013

£310,000.00
£50,000.00
£35,000.00

£395,000.00

£140,000.00

£100,000.00

£10,000.00

£100,000.00
£2,000.00
£4,000.00
£4,000.00
£2,000.00
£1,000.00
£1,000.00

£15,000.00
£4,000.00
£2,004.00
£500.00

£385,504.00

£9,496.00

£18,992.00

2013-2014

£310,000.00
£50,000.00
£35,000.00

£395,000.00

£140,000.00

£100,000.00

£10,000.00

£100,000.00
£2,000.00
£4,000.00
£4,000.00
£2,000.00
£1,000.00
£1,000.00

£15,000.00
£4,000.00
£2,004.00
£500.00

£385,504.00

£9,496.00

£28,488.00

2014-2015

£310,000.00
£50,000.00
£35,000.00

£395,000.00

£140,000.00

£100,000.00

£10,000.00

£100,000.00
£2,000.00
£4,000.00
£4,000.00
£2,000.00
£1,000.00
£1,000.00

£15,000.00
£4,000.00
£2,004.00
£500.00

£385,504.00

£9,496.00

£37,984.00

2015-2016

£310,000.00
£50,000.00
£35,000.00

£395,000.00

£140,000.00

£100,000.00

£10,000.00

£100,000.00
£2,000.00
£4,000.00
£4,000.00
£2,000.00
£1,000.00
£1,000.00

£15,000.00
£4,000.00
£2,004.00
£500.00

£385,504.00

£9,496.00

£47,480.00

Totals

£1,550,000.00
£250,000.00
£175,000.00

£1,975,000.00

£700,000.00

£500,000.00

£50,000.00

£500,000.00
£10,000.00
£20,000.00
£20,000.00
£10,000.00
£5,000.00
£5,000.00

£75,000.00
£20,000.00
£10,020.00
£2,500.00

£1,927,520.00
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The Ballot.

weeks

A postal ballot of business

ratepayers in the Ealing BID

area based on the 2010 list

of non-domestic ratepayers

whose rateable value is

£10,000 or above, will 

take place between 

18th October 2010 and 

12th November 2010. 

A person entitled to vote in

the BID ballot shall have one

vote in respect of each

hereditament in the area of

the BID. If you pay the levy,

you will be sent your ballot

papers by the start date. 

The ballot must meet two

tests for a BID to be

approved.

First, a simple majority

(51%) of those voting must

be in favour. Second, those

voting in favour must

represent a greater total

rateable value than those

voting against. The full

ballot procedure will be

forwarded to businesses

with the ballot papers. 

The ballot will be conducted

on behalf of Ealing BID by

Ealing Borough Council and

the result will be published

on the Ealing BID website

on the 15th November 2010.

Contact Information
If you would like further

information or have any

queries please contact:

Sailesh�Siyani
Chief Executive

Ealing BID

2nd Floor, Walpole House, 

18-22 Bond Street, W5 5AA

Tel: 0208 231 2423

Mobile: 07956 529032

Email: sailesh.siyani

@ealingbroadwaybid.co.uk

Helen�Taylor
Company Assistant

Ealing BID

2nd Floor, Walpole House, 

18-22 Bond Street, W5 5AA

Tel: 0208 231 2423

Mobile: 07904 112121

Email: helen.taylor

@ealingbroadwaybid.co.uk

For general information, 

please visit our website

www.ealingshoplocal.co.uk

Key Achievements

Recycling�and�commercial
waste�schemes

Reductions�on�rateable
values

Energy�Management

Business�Support�Officers

Cleaner�streets

Savings�on�business
insurance

Savings�on�training�courses

Pest�and�vermin�control

Deep�cleaning

Storenet/Nitenet

Pubwatch

ShopLocal�initiatives

Business�spotlight

Town�centre�events



Ealing BID Levy Arrangements.

5year

Ealing Borough Council will

carry out the ballot. It will

be conducted through a

postal vote. Ballot papers

will be sent out to the

appropriate person /

organisation with any

relevant documentation by

15th October 2010, to be

returned no later than 12th

November 2010 by 5pm.

The result will be

announced on the 

15th November.

Each business ratepayer

will have a vote provided

they are listed on the

National Non Domestic

Rates List for the defined

area on the day the notice

of ballot (10th September

2010) is given by Ealing 

Borough Council.

Where a hereditament

(rateable property) is

vacant, undergoing

refurbishment or being

demolished, the registered

business ratepayer will be

entitled to vote.

Each person entitled to

vote will have one vote in

respect of each

hereditament in the defined

area where business rates

are payable.

A proxy vote is available

and details will be sent out

with ballot papers.

The vote will have to meet

two tests for Ealing BID to

go ahead. First a majority in

favour (51%) 

of those that vote is

required and secondly the

aggregate rateable value of

those that vote in favour

must be greater than those

that vote no.

The BID levy will be

charged on all

hereditaments listed in the

local Non-Domestic Rating

List and which are located

within the BID area (as

defined in this Plan).

The annual BID levy will be

set at 1.07% of the

Rateable Value shown in

the Local Non-Domestic

Rating List as at the First of

April of each year of the

BID of the ballot. The BID

levy will be payable by the

liable party. 

Where the liable party

changes during the course

of the financial year, the

BID levy will be apportioned

accordingly and calculated

on a daily basis. 

Where a property is taken

out of rating (e.g. due to

demolition or due to a split

or merged assessment), the

BID levy will be due up to

the day before the effective

date of the removal from

the Rating List and the

annual BID levy will be

apportioned accordingly.

Where a new assessment is

brought into the Rating List

(e.g. a newly erected

property or a property

resulting from a split or

merger), the BID levy will be

due on the new assessment

from the effective date of

the entry in the Rating List

and the annual BID levy will

be apportioned accordingly.

The commencement date

of the BID arrangements is

the First of April 2011 and

the duration of the BID

arrangements is for 

5 years ending on the last

day of March 2016.
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60
260
1825
43800
2628000
157680000

The�last�five�years
have�created�firm
foundations�for�the
next.�If�we’re�given
the�next�five,
whether�we�count
them�in�months,
weeks,�or�days,
we’re�ready�to�move
forward.

The�following
hereditaments�will�be
exempt�from�the�BID�levy
i) Hereditaments shown in the
local Non-Domestic Rating
List as at the First of April
each year of the BID with a
Rateable Value of less than
£10,000 will be exempt from
the BID levy.

ii) Hereditaments that are
occupied wholly or mainly by
a charity as office
accommodation for the
charitable purposes of that
charity or of that and other
charities (this exemption may
apply, for example, to offices
occupied by charities such as
Citizens Advice Bureau,
Homestart).

The�following
hereditaments�will�have�a
discounted�BID�levy
i) Tenants of hereditaments
situated in the Arcadia Centre
will pay an annual BID levy of
0.535% (i.e. such tenants will
receive a 50% discount on
the full BID levy rate of 1.07%)
subject to a matching
voluntary contribution (0.50%
of the total Business Rateable
Value of the Arcadia Centre)
each financial year from the
landlords.

ii) Tenants of hereditaments
situated in the Ealing
Broadway Centre will pay an
annual BID levy of 0.75% (i.e.
such tenants will receive a
30% discount on the full BID

levy rate of 1.07%) subject to
a voluntary contribution
(0.32% of the total Business
Rateable Value of the Ealing
Broadway Centre) each
financial year from the
landlords.

iii) Hereditaments that are
occupied wholly or mainly as
a provider of educational
services will pay an annual
BID levy of 0.21% (i.e. they
will receive an 80% discount)

With the exception of
hereditaments outlined above
who will receive exemptions
and discounts, no individual
hereditament within the BID
area will be disregarded or
exempted from the BID levy.
There will be no reduction to
the BID levy.

Exemptions, relief or
discounts prescribed in the
Non-Domestic Rating
(Collection and Enforcement)
(Local Lists) Regulations 1989
made under the Local
Government Finance Act
1988, will not apply. 
Those responsible for
unoccupied and part
occupied hereditaments will
be liable for the full BID levy.
The annual payable for a
chargeable period will be due
in one payment on the First
day of May, or 14 days after
the issue of the demand
notice, whichever date is
later. Ealing Borough Council
will collect the BID levy on
behalf of Ealing BID with

monies transferred on a
regular agreed basis net of
collection costs. The Ealing
BID Company will keep a
prudent level of reserve.

The Ealing BID Company will
endeavour to supplement the
BID levy payment by raising
finance from land and
property owners, local
authorities (on top of their BID
levy as land/property owners),
the Regional Development
Agency and other relevant
funding streams.

Alterations�of�BID
Arrangements
The BID levy rate or the BID
area can be altered further to
consultation with existing and
potential new businesses.
The duration of the BID, five
years is likely to mean that
circumstances and conditions
will change which will affect
the business plan and
projects. In such cases the
Ealing BID may alter projects
to reflect these changing
circumstances and
conditions. It will do so in
consultation with businesses
and the public agencies. 
The exact nature of the
consultation will be agreed by
the Ealing BID. During the BID
term, if there are any changes
to the rateable value of any of
the hereditaments, the BID levy
will be adjusted accordingly.
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Chaired by Peter Smith, our

Board is made up of BID

members chosen from a

variety of sectors, including

large and small businesses

and organisations. 

This means we have a

broad cross-section of

representatives who live

and/or work within Ealing

and know what issues

affect the town centre on a

day to day and long term

basis. Involvement is

voluntary and there is an

underlying commitment to

the community as a thriving 

town centre. 

You have entrusted us with

your support and ideas and

told us in our surveys that

they have made a

difference for the better,

90% have said they want

the Ealing BID services to

continue. Together, over the

last five years, we have

come a long way, and it has

not been an easy road, with

a recent significant and

dramatic change in how we

operate and the

programme of works we

have delivered.

We are proud to say we are

working on your behalf in

everything we do, and hope

1��Peter�Smith�
Director – Urbancity Ltd & 
Chair of Ealing BID Company

2��Sailesh�Siyani�
CEO – Ealing BID Company

3��Liz�Pilgrim�
Owner – Baby e

4��Steve�Levitt
Owner – Visage

5��Richard�Palfreeman,�
Owner – Northfields Estate Agents

6��Mahanta�Shrestha
Owner – Montys

7��Bob�Gurd
Ealing Civic Society

8��Ian�Jenkins
Superintendent – Met Police, Ealing

9��Sean�O’Gorman
Director – Glenkerrin UK

10��Elizabeth�Bell
Centre Manager – 
Ealing Broadway Shopping Centre

11��Pat�Hayes
Executive Director, 
Regeneration & Housing – 
London Borough of Ealing

12��Hanne�Puttonen
Planning & Technical Manager –
Frogmore Property Co.

13��Roger�Squire
Director – Neptune Land Ltd

14��Malcolm�Wood
Land Director – 
St. George West London Ltd

15��Iain�MacKinnon
Director – 
The MacKinnon Partnership

that our record

demonstrates not only our

commitment to your

business and the town

centre, but also just what

can be achieved by

working together. 

We are now asking you to

carefully consider the new

Ealing BID Business Plan

as it is only by you voting

‘YES’ that we can continue

to transform Ealing 

town centre.

The Board.
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Future positive.

Since you first voted YES for Ealing BID in 2006, 

we have seen many changes that have affected our

lives, and in particular, our businesses. It’s been at

times extremely tough for everyone and we have

worked alongside you, providing support through

an economically challenging period; cultivating a

healthy environment for growth and prosperity. 

As a not-for-profit organisation we’ve been able to

give local businesses the power to agree on projects

and stimulate changes that make a tangible, 

positive difference. 

In October you have the chance to vote YES again.

In doing so, you will be part of the plan for 2011

onwards and another five years of progress. 

Ealing Broadway BID   Walpole House  18-22 Bond Street  Ealing  London W5 5AA.
Tel: 020 8231 2423.  info@ealingbroadwaybid.co.uk   www.ealingshoplocal.co.uk


